depepanbHbIn 3akoH oT 28 aekabps 2013 r. N 442-93
"O6 ocHoBax coumnanbHOro obcnyxmBaHus rpaxxgaH B Poccunckon degepauymmn”

Mnaea 1. O6wme nonoxeHus

Cratbsa 1. [pegMeT perynupoBaHnsa HacTosiwero degepanbHOro 3akoHa

1. HacTtosawun degeparnbHbln 3aKOH yCTaHaBNuBaeT:

1) npaBoOBble, OpraHM3auWOHHbLIE W  OKOHOMWYECKME OCHOBbI  COLMANIbHOMO
obcnyxumBaHuna rpaxaaH B Poccuiickon Pegepaumnu;

2) nonHomouuns doedeparnbHbIX OpraHoOB rOCYAApPCTBEHHOW BNactM U MOSHOMOYUSA
OpraHoB rocygapcTBeHHonm Bractm cybbektoB Poccuiickon ®depepauumn B cdepe
coumnanbHoro obcnyXmBaHus rpaxaaH;

3) npaBa n 06A3aHHOCTM Nony4artenen counarbHbIX YCyr;

4) npaBa 1 06513aHHOCTN NOCTaBLLMKOB COLMANbHbIX YCIyT.

2. [ewnctBne Hactosiwero depepanbHOro 3akOHa pacrnpoCTpaHAeTCs Ha rpaxaaH
Poccunckon depepaumn, Ha WMHOCTPaAHHbLIX rpaxagaH n nuy 6e3 rpaxaaHcTBa, MOCTOSHHO
npoxuearwoLwmx Ha Tepputopumn Poccunckon depepaumn, bexeHues (ganee - rpaxapaHe,
rpaXkgaHwH), a Takke Ha HPUANYECKUX NUL, HE3ABUCMMO OT MX OpraHu3aLMOHHO-MPaBOBOM
dopMbl U MHAMBMAYyanbHbIX  NpegnpuHMMaTenen,  OCYLECTBSKWMX  counarnbHoe
obcnyxusaHue rpaxagaH.

Cratba 2. [1paBoBoOe perynupoBaHue counarnbHOro o6cnyxmBaHus rpaxaaH

[MpaBoBoOe perynupoBaHue coumasnbHOro 0bcnyxmBaHus rpaxkgaH ocyLLecTBnseTcs Ha
OCHOBaHUKM HacTtosdwero PefepanbHOro 3akoHa, Apyrux defepanbHbIX 3aKOHOB WM MHbIX
HOpPMaTMBHBIX NpaBoBbIX akToB Poccunckon Pepepauun, a TakKe 3aKOHOB U MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB CyObekToB Poccuiickon deaepaumm.

Cratba 3. OCHOBHblE NOHATUSA, UCNOSb3yeMble B HacTodAeM deaepanbHOM 3aKoHE

Ang uenen HacToswero degepanbHOro 3akoHa UCMOMb3YHTCA Cneaylolwme OCHOBHbIE
MOHATUSA:

1) coumanbHoe obcnyXXuBaHue rpaxaaH (Aanee - counanbHoe obcnyXxuBaHue) -
AEeATEeNbHOCTb NO NPEeAOCTaBNEHNIO COLMArbHbIX YCYr rpaXaaHam;

2) coumanbHas ycnyra - [Jeuctsme wnu OenuctBus B cdepe  coumanbHOro
obcnyXnBaHusa no okasaHUK NOCTOSIHHOW, NEPMOANYECKON, pa3oBOM MOMOLLM, B TOM 4uUche
CPOYHOM MOMOLUM, TPaXAaHUHY B LEnAX YryylleHUs1 YCrOBWUA €ro XU3HegeAaTenbHOCTU U’
(Mnn) pacwmpeHnss ero BO3MOXHOCTEN CaMOCTOSTeNbHO obecneynBaTb CBOW OCHOBHbIE
XM3HEHHble NoTpebHOCTY;

3) nony4yaTtenb couuanbHbIX YCAYr - FpaX4aHuH, KOTOPbIA NPU3HaH Hy>XOaloLWmMcs B
coumansHOM OOCNyXMBaHMM UK KOTOPOMY MPefoCTaBfsTCA couuanbHas ycnyra wnm
coumnanbHble ycrnyru;

4) nocTaBWMK couMalribHbIX YCIYyr - KOPUAMYECKOE IMLUO HEe3aBUCUMO OT €ero
OpraHM3aunoHHO-NpaBoBON  (hopMbl 1 (UNKW)  MHOUBUAYANbHBLIA  NpeanpuHMMaTerb,
ocyLlecTBnsLmne counansHoe obcnyxmeaHue;

5) cTaHpapT couManbHOM YCIYyrM - OCHOBHble TpeboBaHuss K 0Obemy,
nNeprMoanNYHOCTM M KavyecTBy NPeaoCTaBfeHnss CouManbHOW YCNyrn nofnyvaTento coumanbHOM
yCnyru, yCTaHOBIEHHbIE N0 BMAaM coumarbHbIX YCNYT;

6) npodumnakTMka oO6CTOATENbCTB, OOYCNOBNMMBAKLWMUX HYXAAEMOCTb B
couunanbHOM OGCNYXUBaHUU, - CUCTEMA MepP, HanpaBreHHbIX Ha BbiIBNEHWE U YCTpaHeHune
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MPUYMH, MNOCAYXUBLUMX OCHOBAHMEM YXyALUEHUS YCMOBUN >XU3HEOEATENbHOCTU rpaxaaH,
CHMXXEHUS] MX BO3MOXHOCTEN CaMOCTOATeNbHO obecneymBaTb CBOM OCHOBHbIE >XM3HEHHble
noTpebHocTN.

Cratba 4. [MpyHUMNbI coumanbHOro ob6cnyXMBaHNS

1. CoumanbHoe o6CnyXuMBaHME OCHOBBLIBAETCA Ha COOMAeHUM npaB 4ernoBeka U
YBaXXEHUM OOCTOMHCTBA JIMYHOCTU, HOCUT TYMaHHbIA XapakTep M He [ONYCKaeT YHWKeHUN
4YeCTu N AOCTOMHCTBA YenoBeka.

2. CounanbHoe obcnyXnBaHme OCyLLECTBNAETCA TaKKe Ha creayroLwwmnx NpuHuunax:

1) paBHbIK, CcBOGOAHBLIA [OCTYN rpaxdaH K couuanbHOMY OOCNyXMBaHUIO BHE
3aBMCUMOCTU OT KX Nona, pacbl, BO3pacTta, HaUuMOHaNbHOCTHN, sA3blka, MPOUCXOXAEHWS, MecTa
XUTENbCTBA, OTHOLWUEHUA K penuriun, ybexaeHunm wn npuUHaanexXHoOCTU K obuecTBEHHbIM
ob6beanHEeHNAM;

2) agpecHOCTb NpeaoCTaBEHNs CoLManbHbIX YCNYT;

3) nNpuBNMXKEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAYr K MECTY >KUTenbCTBa
nonyyatenen coumanbHbIX YCRyr, OOCTAaTOMHOCTb KOMM4YeCTBa MOCTABLUMKOB CcOLMarbHbIX
ycnyr  ana  obecneyeHuss noTpeOHOCTEN rpaxpgaH B couuanbHOM  obcnyxmBaHuW,
AOCTaTOYHOCTb (PUHAHCOBbIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX U WMH(POPMALMOHHbIX
pPecypcoB y NOCTaBLLMKOB COLMANbHbIX YCYT;

4) coxpaHeHune npebbiBaHus rpaxagaHrMHa B NPMBbLIYHON 6raronpusaTHOM Cpeae;

5) noBpoOBONBLHOCTL;

6) KOHPMOAEHUMANBHOCTb.

CraTtbsa 5. Cucrtema coumanbHOro oocnyxmsaHus

Cuctema coumarnbHoro obcnyxunsaHus BknodaeT B cebs:

1) dbegepanbHbIN OpraH MCNOSTHUTENBHOW BIACTWU, OCYLLECTBNAKOWMIA PYHKLMM NO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMUTMKM U HOPMAaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxmBaHus (ganee -  YNONTHOMOYEHHbIN
beaepanbHbI OpraH UCMONHUTESTbHOW BacTn);

2) opraH TrocygapcTtBeHHOM Brnactm cybbekta  Poccuiickon — depepaunn,
YNOMHOMOYEHHbIN Ha OCYLEeCTBieHMe NpeaycMOTPEeHHbIX Hactosawmm denepanbHbiM
3aKOHOM MOSHOMOYMI B cdhepe coumanbHoro obcnyxmBaHus (ganee - ynorTHOMOYEHHbIN
opraH cybbekta Poccuickon egepaumm);

3) opraHuMsaumm  coumanbHoro O6GCNyXXMBaHWs, HaxogsawMecss B BeAEHWUU
deneparnbHbIX OpraHOB UCMOMHUTENBHON BNacTu;

4) opraHusauum coumanbHOro obCnyXMBaHUs, HaxoadlMecs B BedeHUMM cybbekTa
Poccuiickon depepaumm (ganee - opraHusauum coumanbHoro obcnyxuBaHust cybbekTa
Poccuiickon ®epepaunn);

5) HerocypapCTBeHHble  (KOMMeEpYeckme U  HEeKOMMepYecKkne)  opraHusauumm
coumanbHoro obcnyxmBaHus, B TOM YMCne CoumanbHO OPUEHTUMPOBAHHBIE HEKOMMEPYECKME
opraHusauun, NpeaocTaBnAwLLME counanbHbIe YCIyru;

6) uvHAMBMAyanbHbIX  NpegnpuHUMaTenen,  OCYLEeCTBASKWMX  coumanbHoe
obcnyxunsaHue.

CraTtbsa 6. KoHdumaeHUnansHOCTb MHpOpMaLmMK O nosiyyaTtene coumanbHbIX YCryr

1. He ponyckaeTtcs pasrnaweHne WHgopmauun, OTHECEHHOW 3akoHOoAaTeNbCTBOM
Poccuiickon ®depepaumm K MHOpMauMmM KOHUAEHUMANbHOrO xapakrtepa unu cnyxebHown
MHopmauuu, o nonydyaTenax coymnarnbHbIX YCIyr nuuaMmm, KOTopbiM 3Ta MHopMaLumsa ctana
M3BecTHa B CBS3M C WCMOMHEHUEM nNpPOodECCUOHanbHbIX, CAYXeOHbIX W (UNK) WHbIX
obsa3aHHOCTeN. PasrnaweHne vHopmauMmM O nonyyatensax coumarnbHbIX YCNyr BreyeT 3a



cobor OTBETCTBEHHOCTb B COOTBETCTBUM C 3akOoHOAAaTeNbCcTBOM Poccunckon Pegepaumn.

2. C cornacusa nonyyaTens coumanbHbIX YCNyr UnyM ero 3akOHHOro npeacTraBuTens,
JaHHOro B MNUCbMEHHOW popme, [JonyckaeTcs nepefada WHgopmauum O nosyyartene
coumanbHbIX yCcnyr OpyruMm nvuam, B TOM YuCne [OOSPKHOCTHbIM fvuaMm, B UHTepecax
nosiyyatensa couuanbHbIX YCyr UM ero 3akOHHOro npeacTaBuTens, BKIYas cpeactsa
MaccoBOM WHgopmMmaumm un oduumnanbHbli  calnT MNocTaBWMKa coumarbHbIX YCryr B
MHOPMaLNOHHO-TENEKOMMYHUKaUNoHHOM ceTn "UHTepHeT" (aanee - ceTb "UHTepHeT").

3. MNMpepnocTtaBneHne nHgopmawmm o nonyvartene coumanbHblx ycnyr 6e3 ero cornacus
nnun 6e3 cornacusa ero 3aKOHHOro NpeAacTaBUTENs AOMYyCKaeTCs:

1) no 3anpocy oOpraHoB [O3HaHUA W CNeacTBudA, cyda B CBA3M C NpoBeAeHUEM
paccnenoBaHust unu cyaebHbim pasbupaTtenbscTtBOM NMB0O MO 3anpocy OpraHoB MPOKypaTypbl
B CBSI3M C OCYLLECTBIIEHMEM VMW NPOKYPOPCKOro Haa30pa;

2) MO 3anpocy WHbIX OpraHoB, HaAesieHHbIX MOSIHOMOYUAMU MO OCYLLECTBEHUIO
rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro 06cnyxmBaHus;

3) npu o6paboTke nepcoHasibHbIX [daHHbIX B paMKax MeXBeOOMCTBEHHOMO
MH(POPMALNOHHOIO B3aMMOLENCTBUSA, a Takke Npu pernctpaumm cybbekta nepcoHanbHbIX
AaHHbIX Ha efuMHOM nopTane rocyfapCTBEHHbIX M MYHUUMNAmNbHBLIX  ycnyr u  (unu)
pernoHanbHbIX nopTanax rocygapCTBEHHbIX M MyHUUMNAnbHbIX YCAyr B COOTBETCTBUM C
3akoHoaaTeNnsLCTBOM 00 opraHMsaunn NpegocTaBreHnsa rocy4apCTBEHHbIX U MyHUUMNANbHbIX
ycnyr;

4) B UHbIX YCTAHOBIIEHHbIX 3aKoHoAaTensCcTBOM Poccuinckon degepaumm criyvasix.

MnaBa 2. MonHomouunsa cheaepanbHbIX OPraHOB rocyfapCTBEHHOW BNacTU U OpraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccunckon ®eanepauum B cpepe coumnarnbHOro
o6cnyxuBaHus

CraTtbsa 7. [NonHoMouna degeparnbHbIX OpraHoOB rocygapCTBEHHOW Bractu B cdepe

coumnanbHoro obcnyxmBaHus

1. K nonHomouuam defepanbHblX OpraHoB rocyapCTBEHHOW Bfiactm B cdhepe
coumnanbHoro obcnyXmBaHua OTHOCATCS:

1) yCTaHOBfEeHME OCHOB [OCydapCTBEHHOM MOSIMTUKM UM OCHOB MNPaBOBOroO
perynupoBaHus B coepe coumanbHOro ob6cnyxmBaHus;

2) yTBEpXKOEHNE MEeTOLMYECKMX pekoMeHOaunii o pacyeTy noayleBbliX HOPpMaTUBOB
doMHaHCMpPOBaHMA coumanbHbIX YCAYT;

3) yTBEpXAeHue MNPUMEPHOro MepeyHs couuanbHbIX YCNyr no Buaam coumanbHbIX
yCnyr;

4) yTBEpXKOeHMe nopsigka pasmeweHust 1 oBHOBNEHNS UMHAOPMaUUK O NOCTaBLUMKE
coumanbHbIX ycnyr, BkNodas TpeboBaHMs K cogepxaHuio un dopme npeaocTaBreHus
yKaszaHHOW WMHdopMauuun, Ha oduunanbHOM canTe NOoCTaBLUMKa coumarnbHbIX YCryr B CETU
"MIHTepHeT",

5) ynpaBneHune dgeaepanbHOn COBCTBEHHOCTBIO, MCMONb3yeMon B cdhepe coumnanbHOro
obcnyxunBaHus;

6) BegeHne eanHon heaepanbHOM CUCTEMbI CTATUCTUYECKOrO ydeTa U OTYETHOCTU B
chepe coumanbHOro obenyxXnBaHus;

7) benepanbHbI FOCYOAPCTBEHHBIM KOHTPOMb (Hag3op) B cdepe coumanbHOro
obcnyxunBaHus;

7.1) co3gaHue ycrnoBun nsi opraHnsaumm npoBeAeHnsa He3aBUCMMOWM OLIEHKN KavyecTBa
oKasaHus YCnyr opraHn3auusiMm coumanbHOro o6Cny>XMBaHns;

8) wmexagyHapogHoe coTpygHudectBo Poccunckon ®Pepepaumm M 3aknoYeEHUe
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MeXayHapoaHbIX JoroBopoB Poccunckon ®epepaumm B coepe coumanbHOro o6cnyxmBaHus;

9) uWHble OTHOCAWMECA K cdepe coumanbHOr0 OBCNYXMBAHUA W YCTAHOBMEHHbIE
dreepanbHbIMM 3aKOHAMW NMOSTHOMOYUS.

2. K nonHOoMo4naM yrnonHOMoOYeHHOro oeieparnbHOro opraHa UCNoNHUTENbHOW BacTu
OTHOCATCS:

1) BblpaboTka M peanusauusi rocyaapCTBEHHOMW MNONUTUKM B cdepe coumanbHOro
obcnyxmBaHna, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHUIO  COLMANbHOro
obcnyxnBaHus;

2) KoopaMHauuMsi  OesaTenbHOCTM B cdepe  couuanbHOro  obcnyxuBaHus,
ocyLlecTBnsgemMon deneparnbHbIMXU OpraHaMyM UCNOSTHUTENbHOW BNacTu, UCNOMHUTENbHbIMU
opraHamu rocygapCTBeHHon Bnactu cybbektoB Poccuinckon degepaumm, obLiepocCninckmmm
OOLEeCTBEHHbIMW OpraHM3aumMsaMy U MHbIMU OCYLLECTBASIOWUMN AeaTenbHOCTb B cdepe
counarnbHoro obcnyxmBaHus opraHMsaunamu,;

3) meToandeckoe obecneyeHne coumanbHOro obCcnyXmBaHus, B TOM 4YMCne B 4acTw,
Kacawwenca npodunaktukm  obCToATeNnbCTB, 00yCrnoBNMBaKOWMUX  HY)XOAeMOCTb B
coumansHoM obcnyXxmnBaHuu;

4) yTBEepXAeHue  NpUMEPHOW  HOMEHKNaTypbl  OpraHu3auumM  couunanbHOro
obcnyxunBaHus;

5) yTBEepxaeHne meTogmyeckux pekoMeHgaum no pacyeTy notpebHocTen cyObekToB
Poccunckon ®egepaunn B pasButnmn ceT opraHnsauum coumanbHoro obcnyxmBaHus;

6) yTBepXAeHwe npasusl OpraHMsauun OesTenbHOCTU opraHuMsaumin coumanbHOro
obCnyXmMBaHMA, WX CTPYKTYPHbIX nogpasgerneHvn, KoTopble  BKMAYawT B cebs
pekomMeHayemble  HOpMaTuBbl  LWUTATHOW  YUCMEHHOCTU,  MepevyeHb  Heobxoanmoro
obopyaoBaHMA NS OCHALLEHUS OpraHu3auuin coumanbHOro obCcny>XMBaHUA, NX CTPYKTYPHbIX
noapasaeneHni,

7) yTBEpPXAEHME pPEeKOMEHAYEMbIX HOPM MUTAHUSA U HOPMaTMBOB OBecneYyeHns MArkum
WHBEHTapeM nonyyaTtenen coumanbHbIX YCyr no hpopMam coumarnbHOro o0CnyXnBaHus;

8) yTBepXaeHne NpMMepHOro nopsiaka npeaoctaBneHnsa counarnbHbIX YCRyr;

9) yTBEpPXAEHUEe nopsiaka OCyLEeCTBNEeHNS MOHUTOPUHIa coLMasnibHOro obCnyXnBaHus
B cybbektax Poccuiickon degepaumm, a Takke QOpPM [LOKYMEHTOB, HeobxoouMmbiX Ans
OCYLLECTBMEHNSA TAaKOrO MOHUTOPWUHTA;

10) yTBepXgeHue pekoMmeHgaumi no opmMMpoBaHMIO W BEOEHUKD peecTpa
NOCTaBLUMKOB cOLMarbHbIX YCIYr U perucTpa nosiydatenen coumnarnbHbIX YCAyr;

11)  yTBepXaeHne  pekomeHaaunin no opraHMsauMm  MexBeLOMCTBEHHOrO
B3aMMOAENCTBUS  UCMOSHUTENbHbLIX  OpPraHoB  OCYAapCTBEHHOM  BflacTm  CyObLekToB
Poccuinckon ®enepaumn npu npeaoctaBneHnn coumnanbHbIX YCIyr, a Takke nNpu cogencteum
B NpefocTaBfeHun MeOULMHCKOW, MNCUXOSIOrMYEeCcKon, neaarormdeckon, puandeckon,
coumanbHOM MOMOLUM, He OTHOCAWEWNCA K couuarnbHbiM  ycrnyram  (counanbHOM
COMpOBOXAEHMN) (Qanee Takke - coumanbHOe CONpPOBOXAEHUNE);

12) yTBepXaeHne pekoMeHaaunii No onpeaeneHnio nHamesuayansHon notpebHocTn B
coumanbHbIX ycryrax nonyyaTtenen coumasnbHbIX YCIyr;

13) yTBepxaeHne ¢opMbl 3asdBAeHUss O NpeaoCTaBNEHUN CcoumarnbHbIX  YCIyr,
npumepHon opmbl goroBopa O MNpPefoCTaBfieHUM coumnanbHbIX YCAyr, a Takke (opMbl
WHOUBMOYaANbHOW  MpOrpaMmbl  MpPedoCTaBneHUa  coumanbHbiXx  ycnyr  (ganee -
WHOMBMAYanNbHas nporpamma);

14) yTBepXOeHWe rnopsaka HanpasneHusa rpaxaaH B CTauMOHapHble opraHu3aumm
coumnanbHoro obcnyXmuBaHus co cneymanbHbiM coumanbHbIM 06CnyXUBaHUEM;

15) yTBEpXKOEHME NMPUMEPHOro MOSIOXKEHMUS O MONEeYNTENbCKOM COBETE OpraHu3aumm
coumanbHoro obcny>XMBaHus;

16) yTBepxaeHwe nopsaka npefocTaBrieHUs couunarbHbIX YCryr, a Takke nopsgka
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YyTBEPXOEHUS MepeyHsi couuanbHbIX YCNyr no BuAaM coumarbHbIX YCyr opraHusauusimu
coumanbHoro obcnyXmBaHus, HaxogdAWwWMMUCA B BedeHuuM  (pedepanbHOro  opraHa
NCMONHUTESTbHOW BIacTy;

17) WHble nNpPeaycMOTPEHHbIE HOPMaTMBHbIMKM MPaBOBLIMU akTamu Poccuinckon
depnepaumm NONHOMOYUS.

Cratba 8. MonHOMO4YMS OpraHOB rocyAapCTBEHHOM Briactu CcybGbekToB Poccumnckon

depepaumm B cpepe coumanbHOro oocnyxnBaHus

K nonHomouusiM oOpraHoB rocyaapCTBeHHOM Bnactm cybbektoB Poccuickon
denepaumm B chepe coumanbHOro obcnykmBaHus OTHOCATCS:

1) npaBOBOE perynMpoBaHue u opraHnsaums coumnanbHoro obcnyxmBaHusa B cyobekTax
Poccunckon depepaumm B npegenax  MNOAHOMOYUKW,  YCTAHOBIIEHHbIX  HACTOSLLMM
depepanbHbIM 3aKOHOM;

2) onpefeneHune yrnoriHOMOYEHHOro opraHa cybbekta Poccuinckon degepaumm, B ToM
Jyucre Ha Npu3HaHWe rpaxgaH HyXgarlWMMUca B coumanibHOM OOCNyXXMBaHUKW, a Takke Ha
cocTaBfeHvne NHANBMUAYanbHOW NporpamMmel;

3) KoopaMHaumsa [eATenbHOCTM MOCTaBLUMKOB COLMAanbHbIX YCryr, O6LEeCTBEHHbIX
OpraHn3aunin N UHbIX OpraHn3aunin, OCyLLECTBNAIOWNX OeATENBHOCTb B cdhepe coumnanbHOro
obcnyxusaHus, B cybbekte Poccurckon ®epepauuu;

4) yTBEpXOEHWe pernamMeHTa MeXBEeJOMCTBEHHOIO B3aUMOAEWCTBUS OpraHoB
rocygapctBeHHon Bractm cybbekta Poccuickon defepaumm B CBA3WM C  peanusauunent
nosiHomoumn cybbvekta Poccunckon ®egepaumm B cepe coumanbHoro obcnyxmBaHus;

5) yTBepxaeHne HOPMaTMBOB LUTATHOM YWUCIIEHHOCTM OpraHM3auumn coumnanbHOro
obcnyxuBaHua cybbekta Poccuiickon Pepepauum, HOpMaTMBOB 0OECNEYEeHUs MSrkum
WHBEHTApeM W MAOWaablio XWUMbIX MOMELLEHMIA NpU NPEeaoCTaBNEHUN coumanbHbIX YCnyr
YKa3aHHbIMU OpraHn3aumsiMu;

6) yTBEpXOeHMe HOPM MNUTaHUA B OpraHusaumusax coumanbHoro obcnyxunBaHus
cybbekTa Poccuiickon ®epepaunu;

7) dbopmMMpOBaHME M BeAeHME peecTpa MOCTaBLUMKOB coumarnbHbIX YCIyr U perucrpa
nony4arenen coumanbHbIX YCNyT;

8) paspaboTka, (pnHaHcoBoe obecneyeHue M peanu3aums pernoHasibHbIX nporpamm
coumanbHoro ob6cny>XMBaHuS;

9) yTBepxxaeHne 3akoHOM cybbekta Poccumrckon defepaumm nepeyHs coumanbHbIX
ycnyr, npeaocTaBnsgeMblX NOCTaBLLMKaMK coumarnbHbIX YCAYr, C y4eTOM NPUMEPHOro NepeyHs
coumanbHbIX yCryr No BuAam coumanbHbIX YCIyr, yTBEPXK4AEeMOro B COOTBETCTBMM C MYHKTOM
3 yactu 1 ctateun 7 HacTosiwero ®egepanbHOro 3aKOHa;

10) yTBepxaeHne nopsaka npedocTaBNeHnss coumanbHbIX YCNyr MnocTaBLUMKaMU
coumanbHbIX YCIyr;

11) ycTtaHoBneHue nopsgka YTBepXAeHus TapudpoB Ha coumanbHble YCnyrm Ha
OCHOBaHWUK NoAyLUEBbLIX HOPMATUBOB (PMHAHCUPOBAHMS COLMArnbHbIX YCNYT;

12) yTBepXOeHue nopsigka  OpraHu3auun  OCYLLECTBMIEHUSI  PEerMoHaribHOro
rocyaapCTBEHHOIo KOHTpons (Hag3opa) B cdepe coumanbHOro obCnyXxmBaHus C ykasaHUeMm
opraHa cybbekta Poccuiickon depepauumn, ynosiIHOMOYEHHOTO Ha OCYLLECTBIIEHME TaKoro
KOHTPONS;

13) ycTaHOBneHWe npefenbHOW BENUYUHBbI  CcpedHedylweBOro goxoda Ans
npegocTaBneHns coumarnbHbIX ycnyr 6ecnnaTtHo;

14) yTBEpPXXOEHNE pa3mepa NnaTtbl 3a NpPeaocTaBfeHne coumanbHbIX YCNyr U nopsigka
ee B3VMaHus;

15) obecneveHne BecnnaTHoOro Aoctyna K MHopMauum O NOCTaBLUMKaX coumanbHbIX
yCcnyr, NpefocTaBfsieMblX UMW coumanbHbIX YCnyrax, Buaax couuarnbHbIX YCRyr, CpPOKaXx,
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nopsiake n 06 ycrnoBuax Ux NpegoctaBneHunsl, 0 Tapudax Ha 3TK ycryrn, B TOM 4Yucne 4yepes
cpeacTBa MaccoBOW MHopMauuu, BKIoYasa pasmelleHne MHgopmMauum Ha oduumarbHbIX
cantax B ceT "MIHTepHeT";

16) ycTaHOBMEHWe Mep couManbHOW MNOAAEPXKKUM W CTUMYNUPOBaHUS pPabOTHUKOB
opraHusauuin coumanbHoro obcnyxmnsaHms cybbekta Poccuiickon Pegepaumnm;

17) opraHmsauus npodeccrmoHanbHOro oby4vyeHusi, npodeccnoHanbHoro obpasoBaHus
W OOMOMHUTENBbHOrO  NpodeccMoHanbHOro obpasoBaHWs pPabOTHUKOB  MOCTaBLUUKOB
coumanbHbIX YCIyr;

18) BegeHWe yyeta n OTYETHOCTM B chepe coumanbHOro obCnyXmBaHusa B CyObekTe
Poccunckon ®epepaunu;

19) ycTaHoBnNeHWe nopsaka peanus3auuu nporpaMm B cdepe  coumanbHOro
obCcny>XMBaHMA, B TOM YUCHE MHBECTULMOHHBIX NPOrpamm;

20) opraHusauusi nNoOAEPXKKM couManbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauuin, 6naroTBopuTenen u [oOOGPOBOMbLEB, OCYLLECTBASALWMX AEATENbHOCTb B
cthbepe coumanbHoOro obcnyxunsaHusa B cybbektax Poccunckon degepaumm B COOTBETCTBUM C
deaepanbHbIMM 3akOHaMM U 3akoHamu cybbekToB Poccuinckon depepaumm;

21) paspaboTka 1 peanusaums MeEPONpPUATAA NO (POPMUPOBAHUIO N Pa3BUTUIO PbIHKA
coumanbHbIX ycrnyr, B TOM 4uCfle MO pPasBUTUIO HErocyfapCTBEHHbIX OpraHu3auun
counarnbHoro obcnyxuBaHus;

22) paspaboTka u anpobaums MEeTOAMK M TEXHOnorMim B cdepe coumanbHOro
obcnyXxunBaHus;

23) yTBepXOeHMe nopsigka  MEeXBEAOMCTBEHHOIO  B3aMMOOEWCTBMSI  OpraHoB
rocygapctBeHHon Bnactu cybbektoB Poccuinckon ®epepauumn npu  NpegocTtaBieHun
coumanbHbIX YCNyr U COLManbHOro CoONpPOBOXAEHUS;

24) yTBEepXOeHWe HOMEHKNaTypbl OpraHusaunn couuanbHOro obcnyxuBaHuA B
cybbekTe Poccuiickon ®epepaunu;

24.1) cosgaHue YycrnoBu [Ons OpraHu3auuuM MNpoBeAeHUs He3aBUCUMOMW OLIEHKU
KayecTBa oKasaHus YCNyr opraHnsauusamm coumanbHoro o6cnyXMBaHus;

25) MHble NOMHOMOYUA, NMpPeayCMOTpPeHHble HacTodAwmm PepeparnbHbIM 3aKOHOM U
Apyrmmmn doegepanbHbIMU 3aKOHaMM.

Mnaea 3. paBa n o6s13aHHOCTM Nosny4yaTtenen coymanbHbIX YCRyr

CraTbsa 9. NpaBa nonyyaTtenen coumanbHbIX YCryr

Monyyatenu coumnanbHbIX YCAyr UMET NpaBo Ha:

1) yBaXnTENbHOE U TYyMaHHOE OTHOLLEHHUE;

2) nonyyeHune 6GecnnatHO B OOCTynHoum dopme WHGopMauum O CBOMX MpaBax W
006a3aHHOCTAX, BMAax coumanbHbIX YCIyr, Ccpokax, nopsgke u o6 ycnoBusx wux
npegocTaBneHns, o Tapudax Ha 3TM ycnyrm M 06 ux CTOMMOCTM Ans nonydvartens
coumanbHbIX YCIyr, O BO3MOXHOCTW MOMyYeHus 9TMX ycnyr 6ecnnatHo, a Takke O
nocTaBLLUMKaX counanbHbIX YCyr;

3) BbIOOP NOCTaBLUMKA UIM NOCTaBLUNKOB COLMAnbHbIX YCIYT;

4) 0TKa3 OT NpeaoCTaBNeHNsa coumnarbHbIX YCIyT;

5) 3awmnTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaunu;

6) y4acTtne B coCTaBneHNN NHANBMUAYasbHbIX NPOrpaMmm;

7) obecneyeHne ycnosun npebbiBaHNSA B OpraHn3aumsax couumanbHOro obcnyxmnsaHums,
COOTBETCTBYHLUUX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a Takke Ha HaaneXxallnn yxopa;

8) cBobogHOE nocelleHne 3aKOHHLIMW NpeacTaBUTENsIMK, agBoKaTamu, HoTapuycamu,



npeacraBnuTensamMm OOLECTBEHHbIX M (UMW) MHBIX OpraHM3auni, CBSALLEHHOCNYXXUTENsMU, a
Takke poOACTBEHHUKaAMWN U APYrMMU NiLaMn B JHEBHOE U BeYepHee BpeMs;

9) couuwanbHOe COMpoBOXAEeHMEe B COOTBETCTBUM CO CTaTben 22 HacToswero
depgeparnbHOro 3akoHa.

CraTtbsa 10. O6sa3aHHOCTK nony4vaTenemn coumanbHbIX yCnyr

Monyyatenu coumnanbHbIX ycnyr 06a3aHbi:

1) npepocTaBnaTb B COOTBETCTBMM C HOPMATUBHLIMWU MPaBOBbIMU akTamu cybObekTa
Poccuiickon ®epepaumm cBefeHUMss M OOKYMEHTbI, HeobGxoaumble And npefocTaBreHus
coumanbHbIX YCIyr;

2) CBOEBPEMEHHO MHGOPMMPOBATb MOCTABLUMKOB COUMarnbHbIX yCnyr o6 M3MeHeHun
obcTosaTenbLCTB, 06ycnoBnMBatoLWmx NOTPebHOCTL B NpeaoCcTaBeHn counanbHbIX YCRyr;

3) cobnwgaTb YycrnoBua QoroBopa O NpefoCTaBfieHMM  coumaribHbIX — YCNYT,
3aKJTOYEHHOro C MOCTaBLUMKOM COLMarnbHbIX YCIyr, B TOM YMCile CBOEBPEMEHHO U B MOMHOM
obbeme onnaymMBaTb CTOMMOCTb NPEAOCTaBMEHHbIX COUManbHbIX  yCiyr npu KX
npegocTaBneHnn 3a NnaTy Unmn YacTU4YHyto nnary.

MnaBa 4. NpaBa, 06513aHHOCTU U MH(POPMALIMOHHAA OTKPbLITOCTbL NOCTaBLYUKOB
coumanbHbIX ycnyr

CraTtbsa 11. [NpaBa NnocTaBLMKOB COLMarbHbIX YCIyr

1. MocTaBLUMKN coumanbHbIX YCNyr UMeT Nnpaso:

1) 3anpawvBaTb COOTBETCTBYIOLIME OpraHbl rOCy4apCTBEHHOW BRnactu, a Takke
opraHbl MECTHOro CaMOynpaBfieHMs U nofnyyaTtb OT YKa3aHHbIX OpraHoB MHGOPMaLUMIO,
HeobXoauMyHo AN opraHM3aunm coumanbHOro 0BCNYXNMBaHNS;

2) oTKasaTb B NpeoCTaBneHun CoLManbHON YCnyru nonyyarento coumanbHbIX YCnyr B
crnyyae HapyweHus WM  YCroBWU [OroBopa O MpefoCTaBieHUn couunanbHbIX YCyr,
3aKSIIOYEHHOrO C noslyyaTenemM couunarnbHbIX YCNYr UM ero 3aKOHHbIM NpeacTaBuTeneM, a
Takke B criyyae, npegyCMOTpPeHHOM YacTblo 3 cTaTbn 18 HacToswero ®efepanbHOro 3akoHa;

3) ObITb BKIMOYEHHbIMW B peecTp MOCTaBLUMKOB CcoOUManbHbIX ycnyr cybbekta
Poccuinckon ®epgepaunu;

4) nony4aTtb B Te4eHue AByxX paboumx AHEN NHPOPMALUIO O BKIIOYEHUN UX B NEPEYEHb
pekoMeHayeMbIX NOCTaBLUMKOB COLManbHbIX YCAyr.

2. locTaBlWMKN couManbHbIX YCNyr BApaBe nNpefocTaBnATb rpaxgaHam Mo ux
XenaHuo, BbIPaXXEHHOMY B MUCbMEHHOM WAW 3MEeKTPOHHOW opme, LOMOSHUTENbHbIE
counarbHble yCryru 3a nnary.

CraTtbsa 12. O643aHHOCTM NOCTABLLMKOB COLManbHbIX yCryr

1. MNocTaBLUMKM coumanbHbIX yCryr 06s3aHbl:

1) OCyLeCcTBNATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacTodAwmMm deaeparnbHbIM
3aKOHOM, ApyrMmu denepanbHbiMU - 3aKOHaMK, 3akOHaMM W MHbIMA  HOPMaTUBHbLIMU
npaBoBbIMK akTamu cybbekTa Poccuinckon denepaumm;

2) npepocTaBnATb couManbHble YCNyrM nonydartensam  coumanbHbiX  yCnyr B
COOTBETCTBUN C UHOMBMAYAITbHLIMM NPOrpaMmMamMu 1 ycrioBUSMU OOrOBOPOB, 3aKIMHOYEHHbIX C
nonyyartensammn coumanbHbIX YCRyr UK MX 3aKOHHbIMW NpencTaBUTENSAMU, Ha OCHOBaHMU
TpeboBaHun HacToswero PenepanbHOro 3aKoHa;

3) npenocTaBnATb CPOYHblE couManbHble YCNyrM B COOTBETCTBUM CO cTaTben 21
HacToswero ®enepanbHOro 3akoHa;

4) npenoctaBnaTb GecnnaTtHoO B AOCTYNHOM bopMe nonyyaTtensam coumanbHbIX YCryr



UMM X 3aKOHHbLIM NpeacTaBuTensaMm mHdopmaumo 06 Mx npaBax M 006s3aHHOCTAX, O BMAAX
coumanbHbIX YCIyr, cpokax, nopsiake n 06 ycnoBmusax ux npeaocTaBrieHnsi, o Tapudax Ha aTu
ycnyrm M1 o6 ux CTOMMOCTM Ans nonydatensa coumanbHbiX ycnyr nmbo O BO3MOXHOCTM
nonyyatb ux 6ecnnaTHo;

5) ucnonb3oBaTb MHMOPMaLMIO O MonyvaTenax coumanbHbIX YCryr B COOTBETCTBUMU C
YyCTaHOBIEHHbIMU 3akoHopaTensctBoM Poccunckon depepaumm 0 nepcoHanbHbIX LaHHbIX
TpeboBaHNAMM O 3aLLMTE NEPCOHANbHbLIX AAHHbIX;

6) npefocTaBnATb YNOSTHOMOYEHHOMY opraHy cybbekta Poccunckon depepaumm
MHopMauuio aAna opMmMpoBaHNS perncTpa nonyvarenemn coumanbHbIX YCNyr;

7) OCyLLeCTBMATbL couManbHOE COMNPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22
HacTosiwero ®egepanbHOro 3aKoHa;

8) obecneumBaTb nofiyyaTenam coumanbHbIX YCAyr COOENCTBME B MPOXOXAEHUN
MeANKO-CoLManbHOM 3KCNepTusbl, MPOBOAMMOM B YCTAHOBSIEHHOM 3aKoOHOLAaTeNbCTBOM
Poccuinckon ®epepaumn nopsagke defepanbHbIMUA - yYpeXOeHUs MU MeLuKO-coumanbHOm
AKCnepTU3sbl;

9) npepoctaBnATb nonyvaTtensM couunanbHbIX YCAyr BO3MOXHOCTb MOSb30BaTbCA
ycrnyramm cBa3u, B TOM 4ucrie cetn "MIHTepHeT" n ycnyramy novYtoBOW CBA3WU, MpU Nony4YeHun
yCrnyr B OpraHm3aumsx coumnanbHoro obcnyxmBaHus;

10) BblAENATL Ccynpyram, NpoOXnsarwLUM B OpraHmsaunmn coumansHOro oocnyxXneaHus,
N30NIMPOBAHHOE XU0E NOMELLEHME ASIS1 COBMECTHOIO NPOXNBAHUS;

11) obecneuymBaTb nonyvaTensaM coumnanbHbIX YCIyr BO3MOXHOCTb CBOOOAHOMO
nocelleHns nx 3aKOHHbIMU npeacTaBUTENAMU, agBokaTtamu, HOTapuycamu,
npeacTaBUTeNsIMmn oOLLECTBEHHbBIX U (MNIM) MHBIX OpraHu3auuin, CBSLLEHHOCNYXUTENsaMu, a
Takke poaCTBEHHMKAMMU U APYrMMU NULAMKN B JHEBHOE 1 BEeYEpHEE BPEMS;

12) obecneumBaTb COXPaHHOCTb JIMYHBLIX Bewen W LEHHOCTeN nonyyaTtenen
coumnanbHbIX YCyT;

13) UCNONHATL UHble 06S3aHHOCTU, CBA3aHHbIE C peanu3aumen npa. nonyvatenen
coumanbHbIX YCRyr Ha counanbHoe 0bcnyXmBaHue.

2. MNocTaBLmMKM coumanbHbIX YCyr NpyM OKkasaHun coumarnbHbIX YCNyr He Bripase:

1) orpaHuymBaTtb npaBa, cBOOOAbI U 3aKOHHbIE MHTEPECHI MonyyaTenen couuanbHbIX
ycryr, B TOM 4ucne npuv MUCNosib30BaHUU fNeKapCTBEHHbIX NpenapaTtoB Ans MeauLMHCKOro
NPUMEHEHNS;

2) nNpuMeHaTb (usnyeckoe WNKU  MNCUXOSIOrMYeckoe Hacunme B OTHOLUEHWUU
nonyyatenen coumnanbHbIX yCnyr, AonyckaTb X ockopbneHune, rpyboe obpalieHmne ¢ HUMu;

3) nomewaTb AeTeN-UHBaNULOB, HEe CTpagaroLlmnX NCUXNUYECKUMU paccTponcTBamMu, B
CTauMoHapHble OpraHus3auuMmM coumanbHoro obcnyxmBaHus, npeaHasHavyeHHble  Ons
AeTen-nHBanuaoB, CTpagarLwmx NCUXNYECKMMU PacCTPOMCTBaMK, 1 HAOOOPOT.

CraTtbsa 13. VIHphopMaUMOHHasA OTKPbITOCTb NOCTaBLUMKOB COLMasibHbIX YCIyr

1. MNocTaBWmKM coumanbHbIX ycnyr oopMmnpytoT obLeaocTynHble HOPMaLNOHHbIE
pecypchl, cogepxaiwime nHopMaumio 0 AeATeNbHOCTU 3TUX NOCTaBLUMKOB, N obecnevmsaloT
AOCTYyN K JaHHbIM pecypcaM MocpeacTBOM pasMeLLeHNs NX Ha MHPOPMAaLMOHHLIX CTeHaax B
NOMeELLEHNSAX MOCTaBLLMKOB couManbHbIX YCRyr, B CpeAcTBax MaccoBOM MHOpMaLnn, B CeTU
"IHTepHeT", B TOM 4ucne Ha oduuynanbHOM cauTe opraHusauuMmM couunanbHOro
obcnyxunBaHus.

2. TlocTaBWMKM coumanbHbIX Yycnyr obecneyvMBaloT OTKPbITOCTb M LOCTYMNHOCTb
MHGopMaLnu:

1) 0o gate rocygapCTBEHHOW peructpauuu, o6 yupeautene (yvypeauTtensix), O mecTte
HaxoxaeHus, dunuanax (npu uX Hanudun), pexumme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax aNeKTPOHHON NOYThI;
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2) 0 CTPYKType n 06 opraHax ynpaBneHnsa opraHmsaLmm coumanbHOro o6CnyKMBaHns;

3) o dhopmMe coumanbHOro obCcnyXxmBaHud, BUOax couuanbHbIX YCnyr, nopsgke un ob
YCOBUSIX UX NMPeaocTaBneHnd, o Tapudax Ha coumarnbHble YCnyru;

4) O YMCMEHHOCTU nofiyyaTenem coumanbHbIX ycnyr no dopmMam coumnanbHOro
obCcnyXmBaHNA M BUOaAM couManbHbIX YCNYr 3a cdeT OaKeTHbIX aCCUrHoBaHWM OLOaXeTOB
cybbektoB Poccuickon depgepaumm M B COOTBETCTBMM C AOrOBOpamMu 3a CYET CpPeacTts
PU3nMYecKMx Nuu 1 (Unn) LPNaNYECcKUx nNuu;

5) o pykoBoagutene, ero 3aMecTuTensx, pykoBoguTensax punuanos (Npu nx Hanu4mum),
O MNepcoHanbHOM cocTaBe paboTHMKOB (C yka3aHMEM C MX corflacus ypoBHsi obpa3oBaHus,
KBanudukaumm n onbita paboTbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecnedeHnn npenocTaBreHns coumarnbHbIX YCryr
(Hannune obopyaoBaHHbBIX MOMELLEHUA ANA NpefocTaBrieHust coumanbHbIX YCNyr, B TOM
yucne GubnmnoTek, oOBLEKTOB cropTa, Hanudne cpeactB obyvyeHUa M BOCMUTaHMUSA, YCrOBUS
nutanms n obecnevyeHne oxpaHbl 340POBbSA MoryvyaTenen coumanbHbIX YCNyr, AOCTYyn K
MHOPMAaLUNOHHBIM cUcTeMaM B cpepe coumnarnbHoro obcnyxunsanusa n cetn "MHtepHeT");

7) 0 Konu4yecTBe CBOOOAHBLIX MECT AN npuemMa nonyyaTtenen couunarbHbIX YCryr rno
dopmam coumnanbHOro obcnyXmuBaHus, UHaHCUPyeMbIX 3a cHeT BIOIKETHbIX aCCUrHOBaHWUM
OropxkeToB cybbektoB Poccuinckon degepauunmn, a Takke onradvmBaeMbliX B COOTBETCTBUM C
A0oroBopamMu 3a cyeT CpeacTB PU3NYECKUX NuL U (Unn) IpUnanyeckmux nuu;

8) 006 ob6beme npegocTaBnsiEMbIX CoUManbHbIX YCNyr 3a cyeT OroKeTHbIX
accurHoBaHunm 6GrogxetoB cybbektoB Poccunckon degepaumm n B COOTBETCTBUM C
AOroBOpaMu 3a CHET CPeACTB (PM3NYECKUX NUL U (UNK) OPUOUYECKUX NUL,;

9) 0 HanuuMM T§UUEH3UM Ha OCYyLeCTBreHWe [OesaTenbHOCTW, noasiexallen
NULEH3MPOBaAHNIO B COOTBETCTBUM C 3akoHoaTeNlbcTBOM Poccuinckon denepaumm;

10) 0 PMHAHCOBO-XO3ANCTBEHHON AEATESNTbHOCTMU;

11) o npaBunax BHYTPEHHEro pacnopsigka Ans nosfiydatenen coumnanbHbIX YCRyr,
npasusiax BHyTPEHHEero TpygoBOro pacnopsgka, KonmekTMBHOM JOroBope;

12) 0 HanNV4MM NpeanncaHnuin OpraHoB, OCYLLIECTBIIAIOLWMX rOCYAAaPCTBEHHbIN KOHTPOSIb
B cdoepe coumanbHOro obcnyxmBaHus, U1 0T4eTOB 06 MCNOMHEHUN yKa3aHHbIX NpeanucaHni;

12.1) 0 NpoBEAEHUMN HE3ABMCUMOW OLIEHKM KayecTBa OKasaHus yCcnyr opraHusaumsiMmm
coumnanbHoro obcnyxuMBaHusl, KoTopas onpeaenseTcs YnosIHOMOYEHHbIM heaepanbHbIM
OpraHoM MCMOMHUTENbHON BNacTy;

13) 06 MHOM MHGOpPMauuK, KoTopasa pasmellaeTcs, onybnMKOBbLIBAETCA MO peLUEeHnto
nocTaBLLMKa couManbHbIX YCryr n (Mnu) pasmMelleHue, onybrnmkoBaHMe KOTOPOW SIBMSKOTCS
obsi3aTenbHbIMU B COOTBETCTBUM C 3aKoHoA4aTenbcTBoM Poccunckon denepaumn.

3. NHpopmaums n OOKYMEHTbI, yKa3aHHble B YacTu 2 HacToswen ctatbu, nognexar
pasmeLleHnio Ha ouymansHOM canTe NocTaBLUMKa coumnanbHbixX yenyr B cetn "HTepHeT" u
OOHOBNEHNIO B TeyeHue pecATn paboumx OHEeW CO AHS WX CO34aHus, MNOSTyYEeHUs wunu
BHECEHMS B HUX COOTBETCTBYIOLUUX M3MEHEHUN. [1opsaok pasMelleHns Ha oduumnanbHOM
canTe nocTaBlUMKa coumanbHbIX ycnyr B cetn "UHTepHeT" n obHoBneHus nHdopmaumm ob
3TOM MOCTaBLMKE (B TOM 4UCNEe coAepxaHue ykasaHHoM uHdopmauum n dopma ee

npegocTaBneHns) yTBepxaaetcs YNONMHOMOY€EHHbIM dreeparnbHbIM opraHom
NCMONHUTENbHOW BiacTu.
4. YNONHOMOYEHHbIN deeparnbHbIn opraH NCMNOMNHNTESTbHON BacTu,

YyNONHOMOYEHHble  opraHbl cybbektoB Poccuinckon depgepaumm, opraHbl  MECTHOro
camoynpaBfeHus, opraHM3aumm coumanbHOro OOCNyXMBAHUSA, YKa3aHHble B 4actn 5
ctatbn 23.1 HacTosiwero denepanbHOro 3akoHa, obecneumBaroT Ha CBOMX OoduuUManbHbIX
cantax B cetn "VIHTepHeT" TEXHMYECKYD BO3MOXHOCTb BblpaXeHUA MHEeHUW nosiydartensamu
coumarnbHbIX YCAYr O Ka4ecTBe OKa3aHus YCryr opraHn3aumsiMm coumnanbHoro obcnyxmBaHus.
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Mag.a 5. npeﬂOCTaBneHMe couunanbHOro O6CJ1y)KVIBaHVI$I

CraTtbsa 14. ObpalleHne o npeaocTaBneHmMm coumansHoro obecnyxmeaHms

OcHoBaHMeM ana paccMOTpeHMst Bompoca O MpedoCcTaBfeHuuM  CcoumanbHOro
obCcnyxmBaHNA SBMSeTCs NofaHHoe B MUCbMEHHOW WNW 3NEKTPOHHOW dhopme 3asiBeHue
rpaXXgaHWHa WM ero  3aKOHHOro nNpeacTtaBuUTeENs O NpeaoCcTaBfieHUMM  coumanbHOro
obcnyxuBaHna nmbo obpaweHne B ero  UHTepecax WHbIX rpaxgaH, obpaleHue
roOCyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOIO CamMoyrnpaBfieHus, ObLEeCTBEHHbIX
00beaANHEHU HEenocpeacTBEHHO B YMNOSIHOMOYEHHbIN opraH cybbekta Poccunckon
depepaumm NMBoO nepefaHHble 3asBnNeHne unu obpalleHne B paMkax MeXBeAOMCTBEHHOro
B3aMMOOencTBUA.

CraTtbsa 15. NpusHaHue rpaxxgaHnHa HyXaaloLWwmMmcs B coumanbHOM 06cnyxnsaHmm

1. MpaxgaHvH NpU3HaeTCs HyXXOalLWnMMca B coumanbHOM obCcnyxmBaHun B crnydae,
€CNN CYLLECTBYIOT criegylolime obCToATENbCTBA, KOTOPbIE YXYALIAT UM MOTyT YyXYAWNUTb
YCIOBMS €ro XU3HeaesaTenbHOCTU:

1) nonHas MnNu 4YacTuyHasa yTpaTa CnocobHOCTU NMMBO BO3MOXHOCTU OCYLLECTBIIATb
camoobcnyXuBaHue, CaMoCTOATENBHO NepenBuraTbcs, obecneymBaTb OCHOBHbIE XU3HEHHbIE
noTpebHOCTUN B cuny 3aboneBaHuns, TpaBMbl, BO3pacTa Unu Hannimst MHBanuaHocCTw;

2) Hanu4ne B ceMbe WUHBaNUAa UNn UHBaNUAOB, B TOM yucne pebeHka-uHBanuga nnu
AeTen-nHBanuMaoB, HY>XAatoLWKNXCA B MOCTOSAHHOM NOCTOPOHHEM YXOLE;

3) Hanuune pebeHka wnn geTen (B TOM YMCMe HaxXOOAWMXCA MO4  OMneKow,
NonevynTenNbLCTBOM), MCMbIThIBAKOLWMX TPYAHOCTM B COUManNbHOM agantauuu;

4) oTcyTCcTBME BO3MOXHOCTW obecneyvyeHuns yxoga (B TOM 4uCre BPEMEHHOro) 3a
NMHBanNMaom, pebeHKoM, AeTbMU, a TaKKe OTCYTCTBME MOMNEYEHUS HAd HUMU;

5) Hanuune BHYTPUCEMENHOIrO KOHSIMKTA, B TOM YuCre C NuuaMm C HapKOTUYECKOM
UMM ankorosibHOM 3aBUCMMOCTbLIO, NULAMKW, UMEKLMMM NPUCTPACTUE K asapTHbIM urpawm,
nuyammn, cTpagarowmnumMm NCUXMYECKUMUM PacCTPOMCTBaAMM, HANMYME HacUNus B CEMbE;

6) oTcyTCcTBME ONpPeneneHHOro MecTta XWTenbcTBa, B TOM 4UCre y nuua, He
AOCTUrero Bo3pacTa AsaguaTtu Tpex neT n 3aBepLumnsLLero npebbiBaHne B opraHmMsaumm gns
AeTen-cmpoT N geTen, octaBlumxcs 6e3 nonevyeHnss poguTtenen;

7) oTcyTtcTBUE paboTbl M CPEACTB K CyLLLEeCTBOBAHWMIO;

8) Hanuuue uMHbIX OBCTOATENBLCTB, KOTOPble HOPMATUBHBLIMW MNPAaBOBbLIMM aKTaMmu
cybbekta Poccunckon degepaumm npusHaHbl yxyglwawwmMMyu UnmM CrnoCobHbIMU yXYAWNTb
YCNOBMS XXN3HEOEATENbHOCTU rpaXaaH.

2. YNONHOMOYEHHbIN opraH cybbekTa Poccuinckon ®egepauun NnpyuHUMaET peLleHne o
NPU3HaHUM rpaXgaHUHa HyXZawwumcs B couunanbHom obcnyxuBaHum nmbo o6 oTkase B
coumnanbHoM O6CnyXMBaHMM B TevyeHne NSt paboumx AHen ¢ gatbl nogayun 3assneHus. O
NPUHATOM peLLeHnN 3aaBUTENb UHAPOPMUPYETCH B MUCLMEHHOW WUNKU 3NEKTPOHHOU bopMme.
PeweHne 06 okaszaHM CPOYHbBIX COLUManbHbIX YCAyr NPUHUMaETCs HEMELNEHHO.

3. PeweHune o6 oTkasze B coumanbHOM 06GCNyXMBaHUM MOXET ObiTb 06XanoBaHO B
cynebHom nopsake.

CraTtbsa 16. lHguBuayanbHasa nporpaMmma

1. lnamBmngyansHasa nporpamMmMa siBASeTCA OOKYMEHTOM, B KOTOPOM YKa3aHbl dhopma
coumnanbHoro  obcnyxuBaHusi, BuAbl, 0O6bEM, NEePUOLOUYHOCTb,  YCMOBUHA,  CPOKMK
npegocTaBieHns couunarnbHbIX YCNyr, nepeyeHb pekoMeHOyeMblX NOCTaBLUMKOB CcoLManbHbIX
ycryr, a Takke MepornpusaTUS MO coumanbHOMY COMPOBOXAEHUIO, OCYLUEeCTBMSeMble B
COOTBETCTBUM CO CTaThben 22 HacToswero eagepanbHOro 3akoHa.

2. nguBngyanbHasa nporpamMmma CoctaBnseTca ucxogsa ua noTpebHocTu rpaxxaaHvHa B
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coumanbHbIX ycnyrax, nepecmaTpuBaeTcsa B 3aBUCUMOCTM OT U3MEHEHNSA 3TON NOTPeOHOCTMH,
HO He pexe YyeM pa3 B Tpu roga. lNepecmoTp nHanBUAYanbLHON NporpaMmmbl OCYLLECTBNAETCS
C y4deTOM pe3yribTaToB peann3oBaHHOW UHOMBUAYASTbHOW NPOrpaMmbl.

3. HamBmayanbHas nporpamma Ans rpaxgaHuHa WUim ero 3akOHHOro npeacraBuTens
UMeeT pekomeHOaTenbHbIA XapakTep, A4S NOCTaBLUMKa coumanbHbIX yCryr - 06a3aTenbHbIN
Xapakrtep.

4. HguBugyanbHaa nporpamMma COCTaBndeTcs B ABYX 3k3emnndpax. IK3eMnnsp
WHOMBMAYANbHOW MpOrpamMMmbl, MNOAMUCAHHBIA  YNOSTHOMOYEHHLIM OpraHoM  cybbekTa
Poccunckon ®depepauumu, nepefaetcs rpaxgaHuHy UNU ero 3akOHHOMY npeacTaBuTesNto B
CPpOK He 6onee 4yem AecaTb paboymx AHEN CO OHA MNoJaun 3asiBNeHus rpaxgaHuHa o
npegocTaBneHnn coumanbHoOro obcnyxuBaHua. BTopon ak3emnnap WMHAMBUAYaNbHON
nporpaMmmbl OCTaeTcs B yNoTHOMOYEHHOM opraHe cybbekta Poccunckon ®epepaumu.

5. B cnyvyae u3sMeHeHMss MecTa XWUTeNnbCTBa noryvatens coumasnbHbIX YCIyr
WHOMBMAYaNbHas nporpammMa, COCTaBfiEHHAs MO NPEXHEMY MECTY XUTENbCTBaA, COXpaHaeT
CcBOe [elCTBMe B OObeMe nepeyHs coumanbHbIX YCIyr, YCTAHOBIIEHHOIO B CybbekTe
Poccuinckon depepaumm no HOBOMY MECTY XUTenbCTBa, 4O COCTaBNEHUA UHOVBUAYaNbHOMN
nporpaMmbl MO HOBOMY MECTY XWUTenbCTBa B CPOKM W B MNoOpsAgKe, KOTOpPble YCTaHOBSIEHbI
HacCTOSALLEN CTaTbeN.

Cratba 17. [JoroBop 0 npefocTaBneHnn coumnanbHbiX yCryr

1. CoumanbHble ycnyru npeaoctaBnsalTCa rpaXxaaHWHY Ha OCHOBaHUM J0roBopa O
npegocTaBneHnn coumarnbHbIX YCIyr, 3aknio4aemoro Mexgy MnoCTaBLUMKOM COuManbHbIX
ycrnyr v rpaxgaHuHOM UMW ero 3aKOoHHbIM NpeacTtaBuTeneM, B TeyeHue CYTOK C AaTbl
npeacTaBneHns NHANBMAyanbHOW NPOorpaMmbl MOCTABLLMKY COLMANbHbIX YCIYT.

2. CylleCTBEHHbIMM YCMOBUAMM AOroBopa O MNpeaocTaBfeHun coumarnbHbIX YCryr
ABNAOTCA MNONOXEHUSA, onpeAeneHHble MHAMBUAYaNbHOW NPOrpaMMon, a Takke CTOMMOCTb
coumarnbHbIX YCAyr B Criydae, ecrnn oHM NpeaoCTaBnsanTCA 3a nnaTy Unu YacTUYHYo nnaTy.

3. OTHOLWEeHUS, CBA3aHHbIE C UCMOMHEHMEM OOroBOpa O NPeaoCTaBeHnN coumanbHbIX
yCrnyr, perynupyroTcs B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccunckon ®epepauuu.

Cratba 18. OTka3 oT coumnansbHOro o6CcnyxmBaHus, coLmanbHON ycnyru

1. lpaxgaHMH WM ero 3aKOHHbIN npeacTaBuTeNb MMEeeT npaBo OTKasaTbCA OT
coumnanbHoro obcnyxmBaHuda, couuansHon ycnyrn. OTkas odopmnsieTca B NUCbMEHHOM
dopme 1 BHOCUTCS B MHOANBMAYATTbHYIO NPOrpamMmmy.

2. OTtkas nonyyatensa couuwarbHbIX YCNyr WM €ro 3aKOHHOro npeacraBuTens oT
coumanbHoro obcnyXmnBaHus, couunarnbHOW YCryrn ocBOBOXAaeT YNOSTHOMOYEHHbI OpraH
cybbekta Poccuiickon Pefepaumm 1 NocTaBLLUMKOB COLMAnbHbIX YCNyr OT OTBETCTBEHHOCTU
3a nNpegocTaBneHne coumarnbHOro ob6cnyxmBaHns, coumarnbHOM YCyrn.

3. MpaxgaHvHy unu nonydvaTtento couuanbHbIX YCryr MOXeT ObITb OTKasaHo, B TOM
yucrie BpEMEHHO, B NpefoCTaBlieHnMn coumarnbHbIX YCNyr B CTalMoOHapHOW popme B CBA3N C
HanuuMem  MeaMUMHCKMX  MPOTUBOMOKa3aHUW, repedeHb  KOTOPbIX  YTBepXxaaeTtcs
deneparnbHbIM  OpraHoM  UCMOSMHUTENbHOW  BNAcTW, OCYLECTBRAIWUM  PYHKUUKN MO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMAUTUKM W HOPMAaTMBHO-MPaBOBOMY
perynupoBaHunio B cipepe 3apaBooxpaHeHus. Takon OTKka3 BO3MOXEH TOMbKO MpU Hanu4uu
COOTBETCTBYHIOLLErO 3aKMOYEeHUS YNOHOMOYEHHOW MeULMHCKON OpraHn3aunm.

MnaBa 6. ®opmbl coumanbHOro o6cnyXnBaHus, BUAbl counarnbHbIX YyCnyr

CraTtbsa 19. ®opmbl coumanbHOro obcnyxmeaHmns
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1. CoumaneHble ycnyru npegocTtaBnAlTCsa UX nonydyatenam B popMme coumaribHOro
obcnyXnBaHusa Ha gOMY, UK B NoSlycTauMOHapHON dhopMe, nnu B cTaunmoHapHon doopme.

2. CoumarnbHble ycryrm B MoOfycTaunmoHapHOM opme npedocTaBnaAlTCsa  UX
nosilyyatensam opraHmsauunen coumanbHoro obcnyxmBaHus B onpeaeneHHoe BpeMs CyTOK.

3. CoumaneHble ycnyru B ctauuMoHapHOM hopMe NpefoCcTaBrsalTCa MX nonyvarensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn MHANBMAYanbHOM NporpaMmmon) nnu
NATUOHEBHOM (B HeAesito) KPYrfioCyTOMHOM MPOXMBAHUM B OpraHu3auuMm couunarnbHOro
obcnyxusanus. lMNMonyyatenu coumanbHbIX yCnyr B cTaumoHapHon dopme obecrneymBaroTcs
XUIbIMU MOMELLEHUAMU, a TaKkKe NoMeLLeHUsIMU O51s NpefoCTaBNeHns BUOOB CoLManbHbIX
ycnyr, NnpeayCcMOTPeHHbIX nyHkTamu 1 - 7 ctaten 20 HacToswero deaepanbHOro 3akoHa.

4. Tpu npegocTaBrieHMM coumarnbHbIX YCryr B MonycrauuoHapHou ¢opme unm B
cTaunoHapHoun bopme LOSMKHbI OblTb 06ecneYeHbl:

1) BO3MOXXHOCTb COMPOBOXAEHUS nosiydatens coumasnbHbIX YCAyr Npu nepeaBkeHnn
no TEPPUTOPUM OpraHu3aumMm CcoumanbHOro OOCNyXMBaAHUSA, a TakKe MNpu MNOSb30BaHUU
ycrnyramuy, npegocraBngaemMbiMn Takon opraHn3aumen;

2) BO3MOXHOCTb AJ11 CAMOCTOSITENBHOrO NEpeaBMKEHUs NO TEPPUTOPUM OpraHmM3aLnm
counarnbHoro obcnyxmBaHud, BXxoga, Bbixoda U NnepeMeLLeHnsa BHYTPU Takon opraHusaumm (B
TOM 4Yucne Ans nepeaBukeHns B Kpecrax-konsackax), Ans oTAbixa B CMAAYEM MOSIOXKEHUN, a
Takke JOCTYMNHOe pa3MelleHne obopygoBaHusa U HocuTenen nHpopmaumm;

3) aybnupoBaHMe TEKCTOBbIX COOOLLEHUA TFONOCOBLIMU COOBLLEHNAMMW, OCHALLEHUNE
opraHuMsaumm couunanbHoOro obcnyxmBaHuUs 3HaKamMu, BbIMOMHEHHBIMU pPeNbedHO-TOYEYHbIM
wpudTtom bpanns, o3HakoMneHne ¢ UxX NOMOLLbIO C HAANUCAMMW, 3HaKaMn U UHOW TEKCTOBOM
n rpadpuyeckon uHoOpmMauMen Ha TeppuTopuM TakoW oOpraHusauuu, a Takke [JOonycK
TndnocypaonepeBoaymka, 4onyck cobak-npoBOAHNKOB;

4) nybnupoBaHne rosiocoBon MHGOpPMauuM TEKCTOBOM WHOpMaunen, HagnmcaMm m
(vnn) cBeTOBbLIMM CUTHaANamMun, MHOOPMUPOBAHNE O NPEAOCTABAEMbIX COLMArnbHbIX yCryrax ¢
NCronb30BaHMEM PYCCKOro XeCcTOBOro si3blka (Cypaonepesoa), 4OMYyCK CypaonepeBoaYvmKa;

5) okaszaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLMN.

5. paxgaHe 13 u4ucna nuy, ocBobOXOaeMblX M3 MecT nuweHus cBoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTeNnbcTBOM Poccunckon depepaumm ycTaHOBIIEH
aAMWUHUCTPATUBHbBIA HAA30p U KOTOPbIE YaCTUYHO MW MOMHOCTBLIO YTpaTUM CnoCOBHOCTb K
camooOBCnyXMBaHUIO, NPU OTCYTCTBMM MEOULMHCKMX NPOTUBOMNOKA3aHUMN U MO UX JINYHOMY
3asBMEHNI0 MPUHUMAKOTCA Ha couuanbHoe obcnyxuMBaHWe B CTaUMOHapHblE OpraHu3auum
coumnanbHoro obcnyxumBaHMS CO creumanbHbIM counanbHbIM O0BCNyXMBaHMEM B MNOPSIAKE,
YCTaHOBIEHHOM HOPMaTUBHbIMM NMPaBOBbLIMU akTaMun cybbekToB Poccurckon ®epepauuu.

6. Bonpocbl npuema B CcTauMOHapHble OpraHM3auun coumanbHOro ob6CnyXmBaHUS ©
BbIMUCKM W3 TaKNX OpraHu3auuMi nuy, cTpajarwmx M[CUXMYECKMMU pPacCTpoMCTBaMy,
perynupyroTcs 3akoHogaternscteoM Poccunckon degepaumnm o nCMxmaTpu4eckomn NoOMOLLN.

Cratbsa 20. Bugbl coumanbHbIX yenyr

MonyyaTensm coumanbHbIX YCAyr C Yy4eTOM WX WHOMBMAYanbHbIX MNOTpeBHOCTEN
NpeaocTaBnaTCA creayowme Buabl coumanbHbIX YCyr:

1) couunanbHO-ObLITOBbIE, HanpaBfieHHble Ha MNoAAEpPXaHUe XU3HeOeAaTenbHOCTH
nony4yaTtenen coumnanbHbIX YyCyr B ObITY;

2) couuanbHO-MeUUMHCKME, HanpasfieHHble Ha noagepXaHne W COXpaHeHue
340pOBbs MonyyaTtenen coumarnbHbIX YCnyr nNyTeM oOpraHu3auuu yxoda, OKasaHus
cooencTteMss B MNPOBEAEHUM  0300POBUTENbHBIX  MEPONPUATUN,  CUCTEMATUYECKOro
HabngeHWs 3a nonyyaTensamm counarnbHbIX YCNyr Ans BbIABNEHUS OTKIIOHEHUIN B COCTOSIHUM
NX 300POBbS;

3) coumarnbHO-Ncuxonormyeckme, npegycMaTpmBarline okasaHue roMowmn B
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KOppeKUUM NCMXoSIorMyeckoro COCTOSIHUSA nony4daTernen couynanbeHbIX YCnyr Ans agantaumm B
coumanbHoM cpede, B TOM 4UCREe OKasaHuWe MNCUXONOrMYeckon MOMOLN aHOHUMHO C
ncrnonb3oBaHMeM TenedoHa JoBepus;

4) couumanbHO-Negarornvyeckne, HarnpasfeHHble Ha NpPoUNakTUKy OTKIOHEHUN B
noBeJeHUM U PasBUTUM NIMYHOCTUM nonydaTenen couunanbHbIX yCnyr, OpMUPOBaHUE Y HUX
NMO3UTMBHbLIX MHTEpPecoB (B TOM 4ucne B cdepe 4ocyra), OpraHmM3aumnio ux gocyra, okasaHue
NOMOLLM CEMbE B BOCMUTAHUN OETeEMN;

5) coumnanbHO-TPyAOBbIE, HAaNpaBfeHHbIE HAa OKa3aHWe NOMOLUWN B TPYAOYCTPOMCTBE U
B peLleHun gpyrmux npobnem, cBA3aHHbIX C TPy40BOW agantaumnen;

6) coumanbHO-NpaBOBble, HanpaBfieHHble Ha OKa3aHWe MOMOLWM B MOMy4YeHUn
topuandecknx ycnyr, B Tom 4ucrne 6GecnnatHo, B 3awuTe npaB M 3aKOHHbIX MHTEPEecoB
nony4yarenen coumarnbHbIX YCNyr;

7) ycnyrm B Uensax MOBbIWEHUS KOMMYHWKATUMBHOIO MoTeHumana nonyyaTtenen
coumanbHbIX  YCIyr, WMELWNX OrpaHUYeHUs XU3HeOdesATeNbHOCTWM, B TOM 4ucne
AeTen-nHBanuMaos;

8) cpoyHble coumanbHble YCryru.

CraTtbsa 21. CpoyHble coLmanbHble yCryru
FTAPAHT:

CM. koMMeHTapumn K cTaTbe 21 HacTosiwero ®egepansHOro 3akoHa

1. CpoyHble coumarbHble YCyrn BKAYaT B ce0s:

1) obecneyveHne GecnnaTHbIM ropsiyYUM NUTaAHNEM UM HABopaMn NPOLYKTOB;

2) obecneveHne ogexaon, odyBblo 1 APYrMMU NpeameTaMmmn NnepBon HEOBXOOUMOCTH;

3) cogencTame B NONy4YeHUM BPEMEHHOIO XUIOro NOMELLEHUS;

4) cogencTame B NOMyYEHUN HOPUANYECKON NOMOLLN B LENAX 3aLnTbl NpaB U 3aKOHHbIX
WMHTEpeCcoB Nnony4vartenen counarnbHbIX YCyr;

5) cogencteue B Nony4YeHMM SKCTPEHHOM NMCUXONOrMYECKON NMOMOLLM C NPUBMEYEHNEM
K 3TOM paboTe NCMXOSIOroB MU CBALLEHHOCNYXXUTENEN;

6) MHble CPOYHbIE CoLMarnbHbIE YCIYTW.

2. lNpepocTaBrneHne CPOYHbIX COUMarnbHbIX YCNyr B LENAX OKasaHUs HEOTIIOXKHOM
NMOMOLLM  OCYLLECTBISIETCA B CPOKW, OOYCIOBMEHHbIE HYXOAEMOCTbIO  nonyvaTens
coumanbHbIX ycnyr, 6e3 cocTaBneHua WHAMBMAYaNbHOW nporpammbl M 6e3 3aknoyeHns
AoroBopa O npefocrtaBneHun coumanbHbiX ycnyr. OcHoBaHMeM And npefocTaBreHuns
CPOYHbIX COUManbHbIX YCRyr ABASETCA 3asdBreHue nonyvatens coumnanbHblX YCNyr, a Takke
nonyyeHne OT MeaMUMHCKMX, 0OpasoBaTefbHbIX UM UHbIX OpraHvM3auui, He BXOASLMX B
CUCTEMY coumanbHoro obcnyxmBaHus, WHGOpMauuM O rpaxgaHax, HyXAalLwmxcs B
npeaocTaBnNeHnn CPOUHbIX coumanbHbix yenyr. MNoareepxaeHnem npeaocTaBneHnsa CPOYHbIX
coumanbHbIX YCNyr SBRSIeTCA aKT O MNpefoCTaBfieHUM CPOYHbIX COouManbHbIX YCIyr,
coAaepXalumi cBedeHusa O nonyyartene v NocTaBLUMKe 3TUX yCnyr, BUaax npeaocTaBreHHbIX
CPOMHBbIX coumanbHbIX YCIyr, Cpokax, gate m o6 ycnosBmax ux npegocTtaBneHus. AKT O
npeaocTaBnNeHNN CPOYHbIX colmarnbHbIX YCryr NoaTBepXaaeTcsa Nnoanuncbto X nonyyartens.

Crtatbsa 22. Copencteue B NpedocTaBneHMn MeauUMHCKOW, MCUXONOrM4yeCcKomu,
negarorMyeckon, puauyeckon, coumarbHOM MNOMOLIM, HE OTHOCALWENCS K
coumarnbHbIM ycrnyram (coumanbHOe CONPOBOXAEHNE)

1. lMpu HeobxogmmocTn rpaxgaHam, B TOM YUCNE POAUTENSAM, OMNEKyHaMm,
noneynTensM, UHbIM 3aKOHHbIM NpeacTaBUTENAM HECOBEPLUEHHONETHUX AeTeln, OKa3bliBaeTCA
cogencteMe B NpenocCTaBfeHMn  MeaUUMHCKOW,  MCUXONOrMyeckon, negarormy4eckon,
IOPUANYECKON, COoLManbHOM NMOMOLLN, HE OTHOCALLENCS K coumanbHbIM ycnyram (coumnanbHoe
conpoBoXaeHue).



2. CoumanbHoe COMpPOBOXOEHME OCYLLECTBNSETCA MyTEM MPUBIIEYEHUS OopraHM3aumni,
NpegoCcTaBnsALWMNX TaKyld MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAENCTBUS B
COOTBETCTBUM CO cTaTbel 28 HacTosiwero ®enepanbHoro 3akoHa. Meponpusitus no
coumnanbHOMY CONPOBOXAEHUIO OTpaXaloTcs B UHAMBUAYaNbHOW NporpaMme.

MaBa?7. Opral-msau,ml npepnocTtaBsieHNUA counanbHbIX yCnyr

CraTtbsa 23. OpraHmnsauumn coumnarnbHoro obcnyxnsaHus

1.  OpraHusaumamum  couuanbHOro  obCnyXmBaHust  ABNSAKOTCA  OpraHM3auumu,
OCYLLECTBASAOLWMNE coumanbHoOe OBCNyXmBaHWe Ha [OMY, MofycTaunmoHapHoe couunanbHoe
obcnyxmBaHue, CTauMoHapHoe colmanbHoe obcnyxnsaHue.

2. OpraHusaumm coumanbHoro obcnyxmneaHus B cybbekTax Poccuinckon degepaummn
CO3Jal0TCAa U AENCTBYIOT C y4eTOM MEeTOAMYECKMX pekoMeHaauun no pacyeTty notpebHocTen
cybbektoB Poccurickon ®depepauum B pasBUTUM  CETU  OpraHM3aumin - coumarnbHOro
obCcnyXmMBaHNA M B COOTBETCTBUWM C MpaBuriaMy opraHmsaumm OesTenbHOCTU opraHu3aumin
coumnanbHoro o6cnyXuBaHus, UX CTPYKTYPHbIX NoApasaeneHni.

3. B rocygapctBeHHbIX oOpraHu3auusax couuanbHoro obcnyxmBaHust co3gatoTcs
nonevynTenbCcKne CoBEThI.

4. CTpykTypa, nopsgok ¢OpPMUPOBAHUS, CPOK  MOSMIHOMOYUKW, KOMMETEHUUs
NnonevynTenbCKoro coBeTa M MNOPSAOOK MPUHATUS UM PeLleHUn OnpenensitoTcs yCTaBoOM
opraHusauum coumanbHOro O0OCNyXMBaHMA B COOTBETCTBUM C  3aKOHOA4ATENbCTBOM
Poccuinckon degepaunm Ha OCHOBaHUWU MPUMEPHOro MOJSIOXKEHUS O MONeYnTeNIbCKOM COoBeTe
opraHusauumn coumanbHOro obcnyxmBaHums.

Crtatbsa 23.1. HesaBucuMmasi oOueHKa KayecTBa OKa3aHus ycnyr opraHnsaundamu
coumnarnbHoOro OGCJ'Iy)KVIBaHVIFI

CornacHo noctaHoBreHuto lNpaButensctea P® oT 14 Hoa6ps 2014 r. N 1202 MuHTpyAa
Poccumn ocyliectsnsieT KoopauHaumioo AeaTeNbHOCTM N0 NPOBEAEHNI0 HE3AaBMCUMOW OLLEHKM
KayecTBa OKasaHus YCnyr opraHusaumsmMu B cdepe coumanbHoro obcnyxmsanna n obuuee
mMeToamyeckoe obecneveHne NpoBeeHNs yKa3aHHOW OLEHKN

1. HesaBncumas oueHKa KayecTBa OKasaHus YCNyr opraHusauusmMmu coumanbHOro
obcnyxunBaHusa aBnseTcss OAHON U3 opM OBLLECTBEHHOIO KOHTPOMSA M NPOBOAUTCSH B LENAX
npegocTaBneHns nosyyaTensam coumnarnbHbIX YCIyr MHpopMauumn 0 KayecTBe OKa3aHusa ycnyr
opraHuMsaumsamMm coumanbHOro oBCnyXmMBaHWUA, a Takke B LeNsX NOBbIWEHUA KadecTBa WX
AEATENbHOCTMW.

2. HesaBucumasi oueHKa KavecTBa OKa3aHWs YCryr opraHu3aumsamu CcoumanbHOro
obcnyxmBaHna npegycMaTpuBaeT OLEHKY YCMOBMMA OKasaHus YCryr NO TakMM O6Lum
KpUTEPUSM, Kak OTKPbITOCTb M OOCTYNHOCTb MH(popmaumm o6 opraHusaumm coumnanbHOro
o6cnyXmMBaHNA; KOMOPTHOCTb YCNOBUI NPESOCTaBEHUSA coumanbHbIX YCNYr U 4OCTYMNHOCTb
nx Nosly4yeHus; Bpems OXnaaHus npegocTaBneHus coumansHon ycnyru;
AobpoxenaTenbHOCTb, BEXINBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  OpraHu3auun
coumanbHoro obcny>XMBaHns; yaooBNeTBOPEHHOCTb KAYECTBOM OKa3aHWUA yCryr.

3. HesaBucumasi oueHka KavecTBa OKa3aHWS YCIyr opraHu3aumsmu couuanbHOro
obcnykunBaHus NpoBOAUTCSH B COOTBETCTBUM C MOSIOXKEHUAMU HacToswen craTtbn. [lpu
npoBefeHUN He3aBMCUMOW OLIEHKM KayecTBa OKasaHus ycrnyr opraHvsaumamu couunaribHoro
obcnyxmBaHNA MCMnonb3yeTca obwenocTynHasa nHgopmMaums o6 opraHMsaumsix coumanbHOro
obcnyxmBaHua, pasmeLlaemas Takke B opme OTKPbITbIX JaHHbIX.

4. HesaBuncumas oLeHKa KayecTBa OKasaHus YCNyr opraHusauusmMu coumanbHOro
obGCcnyXMBaHNA NPOBOAUTCA B OTHOLIEHWM OpraHuM3auui coumnanbHOro obcnyXuBaHus,
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HaxoAdALWNXCHA B BedeHUn heaepanbHbiX OPraHoB UCMNOSHUTENBHOW BAacTu, U OpraHusauun
coumnanbHoro obcnyxumBaHust cybbektoB Poccuinckon depepaumn, LpYyrnx OpraHusauun
coumanbHoro obcnyxmnBaHusi, B YCTaBHOM Kanutane KoTopbix gons Poccuiickon ®egepaumm,
cybbekta Poccuiickon depepaumm unv MyHUUunanbHOro obpasoBaHMsi B COBOKYMHOCTU
npesbllaeT NATbAECAT MPOUEHTOB, a Takke B OTHOLWIEHWUW WHbIX HEerocyaapCTBEHHbIX
opraHusauuin  coumanbHoro Ob6CnyXMBaHUS, KOTOpble OKasblBalOT rOCYy4apCTBEHHbIE,
MyHMUMNanbHblE CouManbHble YCYTi.
MHdopmaumsa 06 nameHeHusx:

5. B uensx cosgaHna ycnosun A5 OpraHu3auun npoBeaeHuUss He3aBUCUMOW OLIEHKM
KayecTBa okasaHusi YCNyr opraHn3auusamm coumanbHoro o6cnyKmBaHns:

1) YNOSTHOMOYEHHbIN beaepanbHbIN OpraH WMCMOMHUTENbHONW BRactM C y4acTUeM
06LLEeCTBEHHbIX OpraHn3aunin, obLecTBEHHbIX 06beanHEeHUn noTpebutenen (Mx accoumaumn,
COK30B) (Oanee - obWECTBEHHbIE oOpraHu3aumn) dopmMmpyeT OOLEeCTBEHHbLIA COBET MO
npoBefEeHNI0 HE3aBUCMMOM OLEHKU KayecTBa OKasaHus ycryr opraHmsauusMm counanbHOro
obcnyXmMBaHUA 1 yTBEpXKAaeT NOMOXEHNE O HEM;

2) yMNonHOMOYEHHble opraHbl cybbekToB Poccuiickon ®Pepepaumm c  ydactuem
OOLLEeCTBEHHbIX OpraHnsaunin  OopMUPYOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMIO
HEe3aBUCMMOW  OLEHKWM KayecTBa OKasaHuMs  YCNyr opraHMsauusiMm  couuwarnbHOro
obcnyXnBaHus, pacrnofioXXeHHbIMKU Ha Tepputopusax cybbektoB Poccunckon depepauuu, m
YyTBEPXKOAKT NONOXEHNE O HUX;

3) opraHbl MECTHOro camMoynpaBfeHusi C y4vyacTuem OOLLEeCTBEHHbIX OpraHu3aLumn
BNpaBe opMupoBaTb OOLECTBEHHbIE COBETbl MO MNPOBEAEHUID HEe3aBUCMMOW OLEHKU
KayecTBa oKasaHus YCryr opraHusauusiMyM coumanbHOro obCnyXmBaHUs, pacnosioXXeHHbIMU
Ha TeppuUTOpPUSX MyHUUMNanbHbIX 0bpa3oBaHui, 1 yTBEPXKAATb MOMOXEHME O HUX.

6. [NokasaTtenu, xapaktepuayoLme obLime KpUTepUn OLLEHKN KavyecTBa OKasaHus ycnyr
opraHuMsaumamMu, YkasaHHbIMM B  4acTu 4  HacTodAWeW CcTaTbW, YyCTaHaBNUBaKTCHA
YNOMHOMOYEHHbIM hefeparnbHbiM OpraHoOM WUCMOSTHUTENbHOW BRacTu C npegBapuTeSibHbIM
obcyxaeHnemM Ha obLeCTBEHHOM COBETE.

7. Mo peleHno ynosTHOMOYEHHOro dhefiepanbHOro opraHa MCNOMHUTENBHOW BIlacTw,
YNONMHOMOYEHHbIX OpraHoB cybbektoB Poccuickon ®epepauum unm OpraHoB MECTHOro
camoynpasneHns yHKUMN OBLLEeCTBEHHbBIX COBETOB MO MPOBEAEHNIO HE3ABMCMMOW OLIEHKM
KayecTBa OKasaHus ycnyr opraHmsauusiMym couuanbHoro obcnyxumsaHust MoryT ObiTb
BO3MOXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThl. B Takmx cnyyasax
0o0LLeCTBEHHbIE COBETblI MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KayeCcTBa OKasaHus YCnyr
opraHusaunamun coumanbHOro obcnyXnBaHust He co3aarTCs.

8. Ob6LLEeCTBEHHbIN COBET MO NPOBELEHMIO HE3ABUCUMMOW OLEHKN KavyecTBa OKasaHus
yCnyr opraHmsaumsMmn coumanbHoro obcnyxunBaHus popmmpyeTca Takum obpasom, 4Tobbl
Oblna UCKMYEHA BO3MOXHOCTb  BO3HUKHOBEHWSA  KOHnMKTa umHTepecoB. CocTtaB
obLecTBEHHOr0 coBeTa OpMUPYeTCS M3  4ucna npegcraBuTenerd  ObLEeCTBEHHbIX
opraHuMsaumn. Yucno 4neHoB OOLWECTBEHHOrO coBeTa He MOXeT OblTb MeHee 4YeM MATb
yenoBek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLWECTBNAT CBOW AEATENbHOCTb Ha
oOLeCTBEHHbIX Havyanax. WHdopmauusa o [geaTenbHOCTM  OBLWeCcTBEHHOro  coBeTa
pasMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTu, OPraHoOM MEeCTHOro camoyrnpaBfeHus, npu
KOTOpPbIX OH CO34aH, Ha CBoeM oduumansHoM cante B ceTn "UHTepHeT".

9. HesaBucumasi oueHKa KadecTBa OKa3aHWs YCryr opraHu3aumsamu CcoumanbHOro
obcnyxmBaHna, opraHmsyemas obLieCcTBEHHbIMM COBETAaMM MO ee NPOBEAEHMIO, MPOBOAUTCS
He Yallle YeM OAMH pa3s B rof U He pexe YeM OavH pas B Tpu roga.

10. O6LwecTBEHHbIE COBETbLI MO MPOBEOEHUIO HE3AaBMCUMOM OLIEHKM OKa3aHUs ycnyr
opraHusaunamun coumanbHOro ob6CcnyxXnBaHus:

1) onpeamensAlT NepedYHn opraHu3auui coumanbHOro oBCNYyXMBAHWUS, B OTHOLLEHMWM
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KOTOPbIX NPOBOAUTCS HE3aBUCKMMAs OLEHKa,;

2) opmupyloT npeanoxeHna Ons  paspaboTkM  TEeXHWYeCKoro 3afdaHvus  ans
opraHusauun, kotopas ocyuiecTengaeTt cbop, o606weHne n aHanma nHpopmauumn o KavyecTee
oKasaHus YyCnyr opraHMsauusiMM couuanbHoro obcnyxuBaHus (ganee - onepaTop),
NPUHMMAIOT y4yacTMe B pacCMOTPEHMM MPOEKTOB LOKYMEHTaumMmM O 3akynkax paboT, ycnyr, a
TaKke MPOEKTOB rOCyJapCTBEHHOr0,  MYHUUMNANbHOrO  KOHTPAKTOB,  3aKryaeMblX
YNONMHOMOYEHHbIM defepanbHbiM OpPraHoM WUCMOMNHUTENbHOW BracTu, YNOSTHOMOYEHHbLIMU
opraHamun cybbektoB Poccunckon degepauum nnm opraHaMmm MECTHOMO camoyrnpasfeHns C
onepaTtopowm,;

3) ycTaHaBnNuBalT Npu HeOo6XOOUMOCTU KPUTEPUN OLEHKM KavyecTBa OKasaHus ycnyr
opraHnsaunammn coumanbHoro obcnyxnBaHms (GONONTHUTENbHO K YCTAaHOBNEHHBbIM HACTOsILLEN
cTaTtben ObLNM KpUTEPUSAM);

4) OCyLLEeCTBMAT HE3aBMCUMYIO OLIEHKY KayecTBa OKa3aHus YCryr opraHusauusiMmm
coumanbHOro obecny>XMBaHMA ¢ y4eTOM MHpopMauuK, NpeacTaBneHHOW onepaTopoMm;

5) npeacTaBnaAlT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  dhefepanbHbii - opraH
NCMONHUTENBbHON BNacTW, YMNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccuinckon Pepepaumn,
opraHbl MeCTHOro camoynpaBrieHUs pesyrbTaTbl HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusmMmn coumanbHOro obCrnyXmBaHus, a Takke npeanioxeHus ob ynydweHum
KayecTBa UX AeATeSNIbHOCTU.

11. 3akntoveHne rocyaapCcTBEHHbIX, MYHULMNANbHbLIX KOHTPAKTOB Ha BbINOSIHEHWE
paboT, okasaHue ycnyr no cbopy, 06006LEeHN0 N aHann3y nHopMaLmm O Ka4eCcTBe OKa3aHuUs
yCcrnyr opraHvsauuMsiMm coumanbHOro o6Cny>XMBaHUSA OCYLLECTBISEeTCS B COOTBETCTBUM C
3akoHopartensctBoM Poccuickon ®defepaumm O KOHTPaAKTHOW cucTemMe B cdpepe 3aKymnok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MYHULMNANbHbLIX HYXAJ.
YNOMHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BAACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapctBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOrO
camoynpaBfeHuss Mo peaynbTataMm 3akMioYeHUs roCyAapCTBEHHbIX, MYHUUMNAaNbHbIX
KOHTPaKkTOB OCOPMAAOT pelwweHne o6 onpegeneHuuM onepatopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBMCUMOM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsmMu couuarnbHOro
obcnyXkuBaHus, a Takke npu HeobxooMMOCTM NMPeaocTaBnaAlT onepaTopy 0OLWeaoCTYMnHYH
MHOPMaUUIO O OeATEeNbHOCTU AaHHbIX OpraHuM3auun, opmMuMpyemMytd B COOTBETCTBUM C
rocygapCTBEHHOW M BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criyvae, eCnu oHa He
pasMeLleHa Ha ouLmansHOM canTe opraHu3aumm).

12. [lloctynuBluiasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedepanbHbli  OpraH
NCMONHUTENTbHOW BRNacTu, YMNOSIHOMOYEHHbIE OpraHbl cybbekTtoB Poccunckon Pepepauuu,
OopraHbl MECTHOro camoyrnpaBfieHUs WHopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHus YCryr opraHvsaumsMyM CcoumanbHOro  OBCNYXMBaHWA  NOLNEXUT
06a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIMHbIA CPOK U y4MTbiBAETCHA
UMK Npu BbipaboTKe Mep MO COBEPLLUEHCTBOBAHMIO AEATENBHOCTM OpraHn3aumin counanbHoro
obcnyxunBaHus.

13. VIHpopmMauma o peasynbTatax He3aBUCUMMOW OLIEHKM KadecTBa OKasaHwusa YCryr
opraHusaunsammn coumanbHOro ob6cnyxnBaHus pasMmeLLaeTcsl COOTBETCTBEHHO:

1) yYNnONMHOMOYEHHbLIM peaepanbHbiM  OPraHOM  WUCMOMHUTESNIbHOW  BflacTM  Ha
odomuMansbHOM caunTe Ans pasMeLleHns MHpopMauumn 0 rocyaapCTBEHHbIX U MyHULMNAITbHbIX
yupexaeHusx B cetn "MIHTepHeT",

2) ynOnHOMOYeHHbIMM opraHamu cybbekToB Poccuinickon degepaumm v opraHamu
MECTHOro camoyrnpaBfeHna Ha CBOMX oduuManbHbIX canTax U oduumanbHOM canTe Ans
pasMeLleHna UHoOpMauun O rocyagapCTBEHHbIX U MYHULUMNAIbHBLIX YYPEXOAEHUAX B CEeTU
"MHtepHeT".

14. CoctaB uHGoOpMauumM O pesyrnbTaTax He3aBMCUMMOW OLIeHKM KayeCTBa OKa3aHus
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YyCnyr opraHusaumsamn coumnanbHOro OOCNyXXMBaAHUA W MNOPSAOOK €€  pasMelleHns Ha
odunymnanbHOM cante Ans pasMeLLeHns MHopMaumm O rocyaapCTBEHHbIX N MyHULMNANbHbIX
yuypexgeHusx B cetun "WHTepHeT" onpenenawTcs YnosIHOMOYEHHbIM [MpaBuTenscTBOM
Poccunckon ®epepaummn dpenepanbHbiM OpraHoM UCMONHUTENBHOW BRacTu.

15. YNOMHOMOYEHHbIN denepanbHbIn opraH NCMONHUTESTbHON BNnacTu,
YyNONMHOMOYEHHbIE  opraHbl cybbektoB Poccuinickon degepaumm, opraHbl  MECTHOrO
camoynpaBsfeHnss U opraHusauum coumnanbHOro obcnyxmBaHua obecnedmBaldT Ha CBOUX
odomumnanbHbIX cantax B cetu "HTepHeT" TeXHMYeCKy0 BO3MOXXHOCTb BblpaXXeHUst MHEHUN
nosiy4atenamm ycnyr u MHbIMWU rpaxkgaHamMmum O Ka4yecTBe OKa3aHUs 3TUX YChyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKasaHus ycryr opraHuM3auusMy coumanbHOro obCrnyXMBaHWSA OCYLLECTBISIETCA B
COOTBETCTBUM C 3aKoHOAAaTenbLCTBOM Poccurickon ®epepauuu.

CraTtbs 24. VIHhopMaLUMOHHbIE CUCTEMbI B cdhepe coumanbHOro obcnyxmeaHus

1. VIH(bopMaLUMOHHBbIMK cucTeMaMmn B cdpepe coumanbHOro obcnyxunBanusa (ganee -
WHOPMAUNOHHbIE  CUCTEMbI)  OCYyLIEecTBRsTCA  cbop, XpaHeHue, obpaboTka u
npegocTasneHne MHpopMaumm O MOCTaBLUMKaxX coumarnbHbIX ycryr (peecTp NOCTaBLUMKOB
coumanbHbIX YCryr) 1 0 nonydartensax coumanbHbIX yCnyr (perncTp nonydarenen coumanbHbiX
YCIyr) Ha OCHOBaHWW AaHHbIX, NpeAcTaBNAeMbIX NOCTaBLUMKAMW COLMarbHbIX YCIYT.

2. Onepatopamn WHPOPMALMOHHBIX CUCTEM SABMSKOTCA YMNOMHOMOYEHHbIN OpraH
cybbekTa Poccurickon denepaumm n opraHnsaumm, ¢ KOTOPbIMU yKa3aHHbIN OpraH 3aksiouunn
A0roBopbl 06 aKkcnnyaTauum MHPOOPMAaLMOHHBIX CUCTEM.

3. NHdopmauus, cogepxawaacs B MHAPOPMALMOHHBLIX CUCTeMax, MCNomnb3yeTcs B
uensix MOHWUTOPUHra couunanbHOro oO6CnyXMBaHUS, OCYLLECTBEHUS TOCyAapCTBEHHOro
KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyXxmnBaHus B COOTBETCTBMM CO cTaTben 33
HacTosiwero degepanbHOro 3akoHa U B WUHbIX LENsX, onpefeneHHbIX 3akoHoO4aTenbCTBOM
Poccuinckon ®epepaunn.

CraTtbsa 25. PeecTp nocTaBLMKOB coUMarnbHbIX YCIyr

1. PeecTp noctaBLUMKOB couuanbHbIX ycnyr copmupyeTcs B cybbekTe Poccumnckon
depepaumn.

2. BknwodveHne opraHusauui couuanbHOro obCnyXmBaHUS B peecTp MNOCTaBLUUKOB
coumanbHbIX YCIyr OCyLLeCcTBNSeTCs Ha JOOPOBONBHOM OCHOBE.

3. PeecTp nocTaBLUMKOB counanbHbIX YCAyr COOEPXNUT CreaytoLyo MHopMaumio:

1) permcTpaunoHHbIN HOMEP YY4ETHOM 3anucy;

2) NonHoe n (ecnn nmMeeTcs) CoKpallleHHOe HauMeHOBaHWe MNocTaBLLMKa couManbHbIX
ycnyr;

3) paTa rocygapCTBEHHOM perucTpauum Hpuandeckoro nuua, WHAMBMAOYanbHOro
npeanpuHUMaTens, ABASOWNXCA NOCTaBLLMKaMM COLManbHbIX YCIYT;

4) opraHuMsauuoHHo-NpaBoBad opMa MoCTaBWMKa counanbHbIX ycnyr (ans
topuanNYeCcKnx nuu);

5) appec (MeCcTo HaxoXOeHusl, MeCTO MpeaoCTaBfeHnsa couunarnbHbIX  YCRyr),
KOHTaKTHbIN TenedoH, agpec 3NEKTPOHHOM MOYTLI NOCTaBLUMKa coumnarbHbIX YCyr;

6) dhamunus, ums, 0OTYECTBO PyKOBOAMTENS NOCTaBLUMKA coUMarnbHbIX YCIyT;

7) MHOpMaLMA O NUUEH3NAX, MMEIOLLMXCA Yy NOCTaBLUMKa coumarbHbIX YCnyr (npu
HeobXxoauMocCTK);

8) cBegeHna o bopmax coumanbHOro 06CnyXMBaHus;

9) nepeyeHb MpedoCTaBnsiEMbIX cCouManbHbIX Yycryr no dopmMam coumanbHOro
obcnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsieMble coumarnbHble ycnyrn no ¢opmam coumanbHOro


garantf1://71062656.2000/

o6cnyXMBaHUA 1 BUAAM COLManbHbIX YCNYT;

11) wuHdopmaums o6 obwem konnyecTtBe MeCT, MpeAdHasHadeHHbIX Angd
npegocTaBneHns coumanbHbIX YCNyr, O Hann4MmM cBoBOAHbLIX MECT, B TOM YuMcne no popmam
counarnbHoro obcnyxmBaHus;

12) nHcpopmauma o6 ycnoBmsax npegocTaBneHms coumanbHbIX YCYT;

13) nHdopmaumsa o pesynbTtaTax NPOBEAEHHbIX NPOBEPOK;

14) nHpopmauusa o6 onbiTe paboTbl NOCTaBLUMKA couManbHbIX YCryr 3a nocnegHve
naATb NeT;

15) nHasa nHdopmaums, onpegerneHHas lNpasutensctBom Poccuinckon Pegepaumm.

4. PeecTp nocTaBLMKOB coumarnbHbIX ycnyr B cybbekte Poccunckon depepaumm
pasmellaeTca Ha odumumanbHOM canTe YMNOfIHOMOYEHHOro opraHa cybbekta Poccuickon
depepaumm B cetn "WHTepHeT" B cooTBeTCTBMM C TpeboBaHMsSIMU 3aKOHOOATENbCTBA
Poccuinckon ®egepaunn.

5. MNocTaBLMK coumanbHbIX YCIyr C MOMEHTA €ro BKMNIYEHUS B peecTp NOCTaBLUMKOB
coumarnbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a LJOCTOBEPHOCTb M akTyanbHOCTb MHGOpMaLuuu,
coaepallencs B 3TOM peecTpe.

CraTtbs 26. Pernctp nonyyatenen coumarnbHbIX YCIyr
1. Pernctp nony4atenen couuanbHblX ycnyr opmupyeTcs B cybbekTe Poccuimckon
denepaumm Ha OCHOBaHUW JaHHbIX, NPeoCTaBNsAeMbIX NOCTaBLUMKaMMN COLMaArbHbIX YCIyT.
FTAPAHT:

CMm. PekomeHgauun no bOpMUPOBAHUIO U BEAEHUIO perucTpa nosiydatenen coumnanbHbIX
ycnyr, yreepxaeHHble npukazom MuHtpyaa Poccun ot 25 nions 2014 r. N 485

2. Pernctp nony4yartenen coumanbHbIX YCIyr COAEPXUT crnegyloLyo nHpopmMauuo o
nony4yarene coumarbHbIX YCNyr:

1) perncTpaunoHHbIN HOMEP YY4ETHOWM 3anucy;

2) hamunus, M, OT4ECTBO;

3) nata poxaeHus;

4) nom;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHbIN TENEGOH;

6) cCTpaxoBOW HOMEpP NHOVBUAYANTbHOIO NNLEBOrO CYETA;

7) cepusi, HOMep nacnopta WM [aHHble WMHOr0 [OOKYMEHTa, YOOCTOBEPSAOLLEro
NNYHOCTb, AaTa Bblgayn 3TUX AOKYMEHTOB M HAMMEHOBaHME Bbl4aBLUEro UX OpraHa;

8) nata obpaLlleHus c npocbbon 0 NPeaoCTaBNeEHNN COLManbHbIX YCRYT;

9) pata ohopmMneHnsa n Homep MHANBUAYaANbLHON NPOrpaMmbl;

10) HanmeHoBaHMe NOCTaBLUMKa UM HAaMMEHOBAHUSA NOCTAaBLLMKOB COLMAnbHbIX YCNYT,
peanusylLmnx NHanBUAyanbHy nporpammy;

11) nepeyeHb coumanbHbIX YCNyr, MPeAoCTaBfEHHbIX W NPefoCcTaBnseMbiX
nosiyyatento coumanbHbIX YCAyr B COOTBETCTBUM C  3aKMOYEHHbIM  [AOrOBOPOM O
npegocTaBneHnn coumarbHbIX YCNyr ¢ ykadaHuem Tapudos, CTOUMOCTU couManbHbIX yCnyr
Ana  nonyvatens coumarnbHbIX YCRyr, UCTOYHMKOB (OUHAHCUPOBAHWUA, MNEPUOLUYHOCTU W
pe3ynbTaToB UX NpefoCTaBNeHus;

12) nHas nHdopmaums, onpegeneHHas lNpasutensctBom Poccuiickon egepaumm.

Cratba 27. TpeboBaHuNa K nopaaky NpegocTaBneHns coumarnbHbIX yenyr

1. Topsgok npegocTaBneHus couunanbHbIX ycnyr obssaTeneH Ons MCMOSIHEHUS
nocTasLLMKaM1 coUmanbHbIX YCITyr.

2. [lopsipok npefocTaBneHus couuwarnbHbIX YCNyr ycTtaHaBnuBaeTcs Mo dopmam
coumanbHOro obcny>xmBaHud, BUAaM coLmarnbHbIX YCNYr U BKNOYaeT B ceds:

1) HanmeHoBaHWe counansbHOM YCIyru;
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2) cTaHgapT coumarbHOW yCnyru;

3) npaBuna npefocTaBneHusl coumanbHOM ycnyrm GecnnatHo nubo 3a nnaty wunum
YacTU4Hyto Nnary;

4) TpeboBaHMS K [eATEeNbHOCTM MOCTaBLUMKA couumanbHOM Yycrnyrm B cdepe
coumanbHoro o6cny>XKMBaHNS;

5) nepeveHb JOKYMEHTOB, HEODXOANMbLIX AS1S NpeaoCTaBNeHNA CoUManbHOM yCcnyru, ¢
yKasaHMeM [OOKYMEHTOB W WHdopmauuu, KOTopble [OOSMKEH MNpeacTaBuTb nofyyaTenb
coumanbHOM ycnyrn, W [OOKYMEHTOB, KOTOpble rMoanexar npeacTaBrieHnio B pamkax
MEXBELOMCTBEHHOIO  WMH(OPMALMOHHOTO  B3aUMOAEWUCTBUS  UNM  NPeaCcTaBnaTCS
nonyyarenem coumansbHOM ycryrm no cO6CTBEHHON MHMLMATUBE;

6) MHble NONOXeEHUs1 B 3aBUCUMOCTU OT (pOpMbl coumanbHOro obCnyXxmBaHus, BUAOB
coumanbHbIX YCIyr.

3. CTtaHgapT coumanbHOW ycrnyrn BKo4aeT B ceds:

1) onucaHmne coumanbHON yCcrnyrmn, B TOM Yncne ee oobem;

2) CPOKM NpeaoCcTaBrieHnsi CoLManbHOM YCIyru;

3) nogyLeBon HopMaTMB (PMHAHCUPOBAHNA COLMAnbHOW YCRyru;

4) nokasaTenu Ka4yecTBa M OLEHKY pe3ynbTaToB NPeaoCTaBneHnsi COUManbHOM YCnyru;

5) ycnoBusa npegocTtaBneHust coumanbHON yCryri, B TOM YUCrie YCnoBuS OOCTYMHOCTU
npeaocTaBneHnsa coumanbHOW ycrnyrin Anst MHBanuMaoB MU APYrnx vl C y4ETOM OrpaHnUYeHun
NX XXN3HeOeATeNbHOCTY;

6) Hble Heobxoanmble ANA NPeaoCTaBNEeHUS counanbHOWM YCAYr NONOXKEHUS.

Crtatbsa 28. MexBeOOMCTBEHHOE B3aMMOAEWCTBME MpPU OpraHu3aumm coumarnbHoro
obcnyxusaHus B cybbekte Poccurickon ®egepauunm

1.  MexBeOoOMCTBEHHOE  B3auMOOEWCTBME  MNpU  OpraHuMsauuMm  coumanbHOro
obcnyxuBaHua B cybbekte Poccuickon degepaumm n coumanbHOro COMNPOBOXAEHUSA
OCYLLECTBMNAETCA Ha OCHOBE perfiameHTa MeXBeLOMCTBEHHOMoO  B3auMMOLEWCTBUA,
onpefensawLlero cogepXxaHve WM nNopsiaok OENCTBMA OpraHoOB rocygapCTBEHHOW Bractu
cybbekta Poccunckon defepaumm B CBA3M € peanusaumen nosiHOMouvnin cybbekTta
Poccuinckon ®enepaunn, ycTaHoBIEHHbIX HAacToAWwWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT MeXxBe4OMCTBEHHOIO B3aMMOAENCTBUSA onpeaenseT:

1) nepeyeHb OpraHoB rocygapCTBEHHOW Bnactu cybbekta Poccuiickon depepaumn,
OCYLLECTBASALWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;

2) BMAbl OEATENBHOCTM, OCYLIECTBMASEMON OpraHaMM rOCydapCTBEHHOM BMacTn
cybbekTa Poccurckon ®efepauuu;

3) nopsaok n OpPMbl MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHusA K cogepkaHuto, popMam U ycrnoBmsm obmMeHa MHpopMaumnen, B TOM
4yucne B ANEKTPOHHON hopMme;

5) mMexaHu3Mm peanusaumMm MeponpusTMiA Mo CcounanbHOMY COMPOBOXAEHMWIO, B TOM
4yucne nopsaaoK NPUBEYEHNA OpraHn3aLmin K ero OCyLLLECTBIEHUIO;

6) nNOpPSAOK OCYLLECTBIIEHUS TOCYOAPCTBEHHOrO KOHTpOMSA (Hags3opa) M OUEHKM
pe3ynbTaToB MEXBe4AOMCTBEHHOIO B3aMMOLENCTBUA.

Cratba 29. [lpodunaktuka o6CTOATENBLCTB, OOYCNOBMAMBAKOWINX HYXOAEMOCTb
rpakgaHuHa B coumanbHOM 06CnyKMBaHUm
1. MNMpodumnaktuka obCTOATENLCTB, 0OYCMOBNMBAOLWNX HY)XAAEMOCTb paXgaHvHa B
coumnanbHOM 06CNyXMBaHMN, OCYLLLECTBISIETCA NyTEM:
1) obcnenoBaHUA YCrOBUN XU3HEOEATENbHOCTU rpaXKaaHuHa, onpeaeneHnsa npuydmH,
BNUAIOLLMX Ha yXyALEeHWe 3TUX YCNOBUI;
2) aHanusa AaHHbIX roCydapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTWU, NpOoBedeHUa npu
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Heo6Xxo4MMOCTUN BbIGOPOYHbIX COLMOMOrMYECKUX ONPOCOB.

2. MeponpuaTtusa no npodunakTnke obCToAaTeNbLCTB, 06YCNOBNMBAOLLNX HYXXOAaeMOCTb
rpaxgaHuHa B couManbHOM OOBCNY>XMBaHWW, OCYLIECTBASAIOTCA B TOM 4MCNe B pamkax
pernoHanbHbIX  MporpaMM  COUMarnbHOMO  OBCNYXMBAHWA,  YTBEPXAEHHbIX  OpraHamu
rocyaapCTBEHHOM BriacTu cybbekToB Poccunckon depepauymm.

MnaBa 8. ®MHaHCHMpoOBaHMe coumnarnbHOro o6Ccny>KMBaHusa 1 ycrioB1a onnartbl
coumarnbHbIX ycnyr

CraTtbsa 30. dMHaHCOBOE obGecneveHme coumanbHOro obenyxmBaHms

1. icTouHmnkamn comHaHcoBOro obecneyeHns coumnanbHOro 06CcnyxmMBaHus ABASOTCS:

1) cpencTtea 6rogxeToB BrogxeTHOM cucTembl Poccuickon depepauu;

2) 6brnaroTBOpUTESIbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpenctea nonyyaTenen couuanbHbIX YCNyr nNpu nNpeaocTaBfieHMM coumanbHbIX
ycrnyr 3a nnaTty unm YacTU4Hyto nnary;

4) poxodbl OT nNpeanpuMHUMAaTENbCKOM M WMHOWM MNPUHOCSALLEN O0X0L4 LOEeATENbHOCTH,
OCYLEeCTBMNSEMON OpraHm3auusMn CcoumanbHOro oBCNyXmBaHWSA, a TakKkKe UWHble He
3anpeLleHHbIe 3aKOHOM UCTOYHUKM.

2. @unHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHuM3auunm  coumarnbHOro
obcnyXnBaHus, HaxogawWwmxca B BeAeHnn dgeaeparnbHbIX OpraHOB UCMONHUTENbHOW BRacTH,
OCYyLLEecTBMSeTCA B COOTBETCTBUM C OrpkeTHbIM  3akoHogaTtensctBoM  Poccumnckon
depgepaumm 3a cuyeT cpeacTB depepanbHoro OrwaxkeTa, a Takke 3a CyeT CpeactB
nosiyyatenen coumarnbHbIX YCIyr Npy NpegocTaBneHun couunarnbHbIX YyCriyr 3a nnaty unu
YaCTMYHYIO NnaTy.

3. @uHaHcoBoe  obecneyeHne  OeATENbHOCTU  OpraHM3auunM  coumarnbHOro
obcnyxuBaHua cybbekta Poccuinckon degepaumm OCYLLECTBRASIETCA B COOTBETCTBUM C
OooKeTHbIM 3akoHogaTenbCcTBOM Poccurckon dPegepaumm 3a cyeT cpeactB OwogxeTta
cybbekta Poccuiickon depepauumn, a Takke 3a CYET CPEACTB nosiyyaTenen coumarnbHbIX
ycnyr npu NnpeaocTaBrieHnn coumarnbHbIX YCNyr 3a nnaTy UM YacTUYHYo nnarTy.

4. duHaHcoBoE obecneyeHune npenocTaBneHns coumanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHusauusimu, NHOMBUAYaNTbHbIMU npeanpMHMMmaTensiMu,
OCYLLECTBMASALNMN OEATENBHOCTL MO CouManbHOMYy 06CNyXnBaHUIO, N NPeaoCTaBNAOLLNMMN
coumarnbHble ycnyrm coumasibHO OpPUEHTUPOBAHHBIMU HEKOMMEPYECKUMU OpraHu3aunsamMmm
OCYLECTBMSAETCA MNyTEM nNpeaocTaBneHmMss cybcuamim mn3 CcoOoTBETCTBYyOWEro 6rogxeTa
OoopkeTHOM cuctembl Poccunckon degepaumm B COOTBETCTBUM C OHOOKETHbIM
3akoHopaTtenbcTBoM Poccurckon dPepepauuun, NpoBedeHUs 3aKyrnoK couuanbHbIX YCnyr B
COOTBETCTBUM C 3akoHogaTtensctBoM Poccunckon dPepepauum O KOHTPAKTHOW cCUCTEME B
cchepe 3akynok ToBapoB, pabor, ycnyr ana obecnevyeHust rOCydapCTBEHHbIX U
MYHUUMNANbHbLIX HYX4, @ Takke 3a CYeT CpeAcTB nosydaTtenen coumarnbHbIX YCnyr npu
npeaocTaBfieHNN coumnanbHbIX YCNYT 3a NnaTy UK YaCcTUYHYO nnary.

5. YNONMHOMOYEHHbIN denepanbHbIn opraH WUCMNONHUTENbHOWU BNacTu,
YNOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®Pepepauumn BrnpaBe nNpuBNEKaTb WHbIE
NUCTOYHMKM (PMHAHCMPOBaHUS coumanbHOro obcrnyxumBaHus, B TOM Yucne Ond peanusauuu
COBMECTHbIX NMPOEKTOB B AaHHOW cdepe.

6. Mopsagok pacxoaoBaHUA cpeacTs, 06pa3oBaBLUMXCA B pe3yribTaTe B3MaHus nnaTtbl
3a nNpegocTaBneHne coumarnbHbIX YCyr, ycTaHaBnMBaeTCA:

1) begepanbHbIM OpraHoM UCMOMHUTESNbLHOW BNacTu - ANs opraHu3aumi coumnanbHoro
obcnyXmMBaHNA, HaxoaALWmMXCa B BeaeHun oeaeparnbHbiX OPraHoB UCMONMHUTENBHOW BNacTy;

2) ynofnHOMOYEHHbLIM opraHoM cybbekta Poccunckon ®epepauuun - ans opraHmsauun
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coumanbHoro obcnyxmBanusa cydbekta Poccuiickon degepaunn.

7. Nopsagok pacxogoBaHWs cpencTs, 06pasoBaBLUMXCA B pe3ynbTaTe B3MMaHus nnathbl
3a npegocTaBrieHMe coumarnbHbIX  YCIyr, [OOFfDKeH npegycMatpmBatb  BO3MOXHOCTb
NCNONb30BaHMUA 9TUX CPeACTB Ha Tekylyl [OeATenbHOCTb, pasBuTue opraHusauuu
coumanbHOro obcnyxmBaHus, CTUMynNMpoBaHe ee paboTHUKOB.

8. Ecnn rpaxgaHuH nonyvyaeT  couuanbHble  ycnyrn,  NpeaycMOTPeEHHbIe
WHOMBMAYANbHOW MporpaMMon, Yy MoCTaBWMKa WM MNOCTaBLUMKOB COLMAsibHbIX YCHyr,
KOTOpble BKMOYEHbl B pPeecTp MOCTaBLUMKOB coumanbHbiX ycnyr cybbekta Poccunckon
depgepaumm, HO He y4acTBYKOT B BbINOSIHEHMM TOCYOAPCTBEHHOrO 3afaHusa (3akasa),
NOCTaBLLMKY MK NOCTaBLUMKaM CoumanbHbIX YCNyr BbiNfavyMBaeTcs KOMNeHcaunsa B pasmepe
N B nopsagke, KOTopble ONpeaensalTCsd HOPMaTMBHBIMW MNPaBOBbIMM akTaMyn cybbekTa
Poccunckon ®epepaumn.

Cratba 31. [MpepocTaBneHne coumnarnbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme couuanbHOro obcnyxmBaHua Ha [OOMYy, B
nonycraumMoHapHom n cTaunoHapHoMn dopmax coumanbHoro obcnyxuBaHus
npegocrasnaTca 6ecnnatHo:

1) HeCOBEpPLUEHHONETHUM LOETAM;

2) nvuam, nocTpajasBliMM B pes3ynbTare 4Ypes3BbluaviHbiX CUTYaLMn, BOOPYKEHHbIX
MEeXHaUMOHamNbHbIX (MEX3THUYECKNX) KOH(IUKTOB.

2. CouvanbHble ycnyrm B popme coumarnbHOro oOCnyXuBaHMA Ha OOMYy U B
nonycrtaumMoHapHon dopmMe coumanbHOro obcnyxuBaHus npegocTaBngaTca 6HecnnaTHo,
ecnu Ha pgaTty obOpauweHus cpefHedyweBOW [0XO4 nonyyaTenst coumaribHbIX —YChyr,
pacCYMTaHHbIN B COOTBETCTBUM C HOPMaATMBHbIMM MpaBoOBbiMM akTamun Poccuinckon
degepaumn, Hwxe NpefenbHOM  BENUYUHBI UM paBeH nNpefernibHOW  BennyuHe
cpegHeadyweBoro goxoga And  nNpefocTaBneHusl  coumanbHbIX  ycnyr  GecnnaTtHo,
yCTaHOBIEHHOW 3aKOHOM cybbekTa Poccunckon degepaumn.

3. HopmaTtmBHbiMn npaBoBbIMM akTamu cybbekToB Poccuinckon depepauum moryT
OblTb NPefgyCMOTPEHbl WHbIE  KaTeropum rpaxpaH, KOTOpPbIM couuasnbHble  yCnyru
npegocraenaTca 6ecnnaTtHo.

4. [lopsagok onpegeneHus cpefHedyweBoro Agoxoga [Ansg  npefocTasBfieHus
coumanbHbiXx ycnyr 6ecnnaTtHo ana  uenen Hactoswero ®degepanbHOro  3akoHa
ycTaHaBnuBaeTcs Npasutensctsom Poccurickon ®epepauuu.

5. Pasmep npegenbHOW BeNWYMHbBI CpefHeayLeBoro goxoda And npegoctaBneHvs
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccunckon
depepaumm M He MOXET ObITb HWXKE MNONYTOPHOW BEMUYUHBI MPOXUTOYHOrO MUHUMYMA,
yCTaHOBMNEHHOro B cybbekTe Poccuinckon depepauun ans OCHOBHbIX
counarnbHo-geMorpaduyeckux rpynn HaceneHus.

CraTtbsa 32. OnpeaeneHne pa3smvepa nnartbl 3a NpegocTaBrieHne coumarnbHbIX YCIyr

1. CoumanbHble ycnyrm B dopme couuanbHOro OOCNyXMBaHMS Ha OOMYy U B
nonycraumMoHapHon copme coumanbHoro obcnyxmBaHus NPeAoCTaBMATCA 3a nnaty wunu
YacTU4Hyl0O nnaTy, ecnu Ha pgaTy obpalleHus cpegHenyweBOW [OX0o4 nonyyaTenen
coumanbHbIX YCNYr, pPacCYNTaHHbIA B COOTBETCTBMM C 4acTbio 4 craTtby 31 HacToOALEro
depepanbHOro 3akoHa, MpeBbllaeT npedenbHy BenMUYUHY CpeaHeayLleBoro [AoXoAaa,
YCTaHOBIEHHYI0 YacTblo 5 ctaTbn 31 HacToswero ®egepanbHOro 3akoHa.

2. Paamep exemecsiyHOW nnaTthl 3a NpefoCTaBfeHMe coumarnbHbIX ycnyr B oopme
coumnanbHoro ob6cnyxuMBaHMsi Ha OOMYy M B NoOJfyCTauMoHapHonm dopme couumanbHOro
o6CcnyXMBaHNA paccUnTbIBAaeTCsl HAa OCHOBE TapuMdOB Ha couunarnbHble YCryri, HO He MOXeT
npeBbIlWaTh NATbAECAT NPOLEHTOB PasHUUbl MEeXAy BEenMYMHON cpefHenyLlleBOoro Aoxoaa
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nonyyatend coumanbHOW Yycryrm U npeferibHoM BenuYMHOW cpefHenyleBoro goxoaa,
YCTaHOBMEHHOM YacThbio 5 ctaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHoW dopme coumnanbHoro obcnyxunBaHus
nNpegocTaBnAlTCA UX nofnyyaTensam 3a nnaTy UM YacTUYHY nnaTy, 3a WUCKITHYEeHWeM
nosiyyatenen coumarnbHbIX YCIyr, ykasaHHblX B 4acTtax 1 u 3 cratbm 31 HacTosLwlero
depgeparnbHOro 3akoHa.

4. Pasmep exemecsayHOM nnaTbl 3a MpedocTaBfieHWe couuanbHbIX YyCcnyr B
cTaunoHapHoun hopme coumanbHOro o6cnyxmMBaHNsa paccuYnTbiBaeTCA Ha OCHOBE TapudoB Ha
counarbHble YCIyri, HO He MOXET MpeBbllaTh CEMbAECAT MNATb MPOLEHTOB cpeaHeayLLIeBOro
poxoga nonydatensa coumanbHbIX YCAYr, pacCYUTAHHOINO B COOTBETCTBMM C 4acTblo 4
ctatbu 31 HacToswero degepanbHOro 3akoHa.

5. MNnata 3a npegocTtaBneHne coumanbHbIX YCNyr NpovM3BOAUTCS B COOTBETCTBUM C
AOroBOpPOM O MpefoCTaBfeHUn coumarnbHbIX  YCryr, nNpeayCcMOTPEeHHbIM cTaTben 17
HacTosilwero deaepanbHOro 3akoHa.

FnaBa 9. KoHTtponb B cepe coumnanbHOro oocnyxmBaHus

Cratbsa 33. [ocygapCTBEHHbI  KOHTpONb (Hags3op) B cdepe  couumarnbHOro
obcnyxusaHus

1. K OTHOWeEHWsM, CBA3aHHbIM C OCYLLUECTBMEHWEM [OCYAapCTBEHHOMO KOHTPOIS
(Hagsopa) B crepe coumanbHOro obCcnyxmMBaHUs, opraHusaumMen u NpoBegeHMEM MPOBEPOK
NMOCTaBLLMKOB COUMarnbHbIX YCyr, NPUMEHSATCA nornoxeHusa degepansHOro 3akoHa oT 26
aekabpsa 2008 roga N 294-03 "O 3awuTe npaB OPUOMYECKUX UL U MHOUBUAOYASTbHbIX
npegnpuHuMaTenen npu  OCYLLEeCTBIEHUN [OCYAapCTBEHHONO KOHTponsa (Hagsopa) wu
MYHUUMNANbHOro KOHTpons".

2. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb B cdepe coumanbHOoro obcnyxmsaHus
OCyLLEeCTBNAAEeTCS YNONIHOMOYEHHbIM opraHoM cybbekta Poccurickon ®epepaumm B nopsaake,
YCTaHOBIIEHHOM OpraHoOM rocygapCTBeHHoON Bnactu cybbekrta Poccuinckon degepaumn.

CraTtbsa 34. O6LLECTBEHHbIN KOHTPOIb B cdhepe coumanbHOro ob6cnyxmeaHms

Ob6LecTBEHHbLIM KOHTPOSIb B cdiepe coumanbHOro ob6CryKMBaHUS OCYLLLECTBISIETCA
rpaxgaHamu, OOWECTBEHHbIMA U MHBIMA  OpraHMs3aumMaMm B COOTBETCTBUM C
3akoHopartensctBoMm Poccuickon depepaumm o 3awmte npas notpebutenen. OpraHbl
rocygapcrtBeHHom Bnactu cybbektoB Poccuiickon degepaumm B npegenax ycraHOBEHHON
KOMMNEeTEHLUMM OKasbIiBalOT COAENCTBUE rpaxaaHam, OOLLEeCTBEHHbIM N MHbIM OpraHn3aumsiM B
OCyLLIeCTBMEHN 0BLLECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro obcnyxmBaHums.

Mnaea 10. 3aknounTenbHble U NepexoaHble NosIoXeHUs

CraTtbsa 35. [NepexoaHble NONoXeHUs

1. YTBEPXOAEHHbIN OpraHOM rocydapcTBEHHOMW Briactm cybbekta Poccuickon
depepaumm B CBA3M C NPUHATUEM HacToswero PeaepanbHOro 3akoHa nepeYvyeHb coumanbHbIX
ycnyr, npefocTtaBnsieMblX MOCTaBLUMKAMKU couuanbHbiX ycnyr B cybbekte Poccunckon
depgepaumm, He MOXeT OblTb COKpaWEeH MO CPaBHEHUI C YCTAHOBMEHHbLIM B CybbekTe
Poccuinckon degepaunmn no coctosHuio Ha 31 gekabps 2014 roga nepeyHeM coumarnbHbIX
ycnyr, nNpeaoCcTaBnsiEMbIX OpraHM3auusMuM coumanbHOro obcnyxmBaHma B CcybbekTe
Poccuinckon ®epepaunn.

2. B pamkax gnsuwmxcs npaBOOTHOLWIEHUW AN nonyyaTenen couuanbHbIX YCNyr, y
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KOTOpbIX MpaBO Ha MoflydeHMe coumarbHbIX YCNYr BO3HUKIIO B COOTBETCTBUM C
AEeNCTBOBABLUMM [0 OHS BCTYNNEHUS B CUNy HacTtoswero degepanbHOro 3akoHa nopsiakom
npegocTaBneHnsa coumanbHblX ycnyr B cybbekte Poccuinckon degepaunn, BHOBb
yCTaHaBnMBaeMble pa3Mmepbl NnaTbl 3a NpeaocTaBreHne coumnarnbHbIX YCIyr NocTaBLMKaMm
coumanbHbIX ycnyr B cybbekte Poccuinckon denepauumn n ycrioBus ee npenoctaBneHns B
COOTBETCTBUMN C HacToswmm PefepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB nnathbl
3a npegocTaBreHne 3TUM NuaM COOTBETCTBYIOLMX COUMarbHbIX YCyr, YCTAaHOBIIEHHbIX MO
coctosHuio Ha 31 pekabps 2014 roga, a ycnoBusi nNpenocTaBfieHMs COOTBETCTBYHOLLMX
coumanbHbIX YCryr He MOryT ObITb yXyALWeEHbl MO CPABHEHMUIO C YCITIOBUAMMW, YCTAHOBMEHHbLIMMU
no coctosiHuio Ha 31 aekabpsa 2014 roaa.

Cratba 36. O NpuM3HaHMM yTpaTUBLLUMMWU CUNY OTAENbHbLIX 3aKOHOAATESNbHbIX aKTOB
(monoxeHun 3akoHoaaTenbHbIX akToB) Poccumnckon ®epepauunm

Mpu3HaTb yTpaTUBLLUMMK CUNY:

1) ®epeparnbHbin 3akoH oT 2 asrycta 1995roga N 122-03 "O couuwanbHOM
obcnyXnBaHun rpaxgaH noXxunoro sospacta n nHeanuaos" (CobpaHue 3akoHoaaTenbCcTBa
Poccunckon ®egepaumn, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 pekabpa 1995roga N 195-d3 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HaceneHus B Poccunckon @depepaumn”  (Cobpanue
3akoHopaTtenbcTBa Poccuickon ®egepaumm, 1995, N 50, cT. 4872);

3) ®epepaneHbii 3akoH oT 10 nona 2002 roga N 87-®3 "O BHeCEeHUU nU3MeHeHNsa B
ctatbio 6 dPepepanbHoro 3akoHa "O6 ocHoBax couuwanbHOro obCnyXuBaHUs HaceneHus B
Poccuinckon ®epepaumn” n gononHeHust B ctaTbto 2 3akoHa Poccuinckon degepauunm "O
ctaHgapTtmsaumn” (CobpaHue 3akoHopaTenbctBa Poccunckon depepauum, 2002, N 28,
cT. 2791);

4) nyHkT 4 cTaTbn 36 PepepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-3 "O
NpPaBOBOM MOJSIOXKEHUN WHOCTpPaHHbIX rpaxgaH B Poccunckon depepaumn” (Cobpanue
3akoHopaTtenbcTBa Poccuiickon ®epepaumm, 2002, N 30, ct. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 awBaps 2003 roga N 15-3 "O
BHECEHUM M3MEHEHWW W [OMOSMIHEHUA B HEKOTOPble 3aKkoHOoAaTelnbHble akTbl Poccuinckon
depepaumn B cBA3N C NpuHaTUeM PeaepanbHoro 3akoHa "O nMUEH3MpOoBaHUN OTAENbHbIX
BnaoB gedatenbHoctn" (CobpaHune 3akoHogatenbctBa Poccuickon ®epepauun, 2003, N 2,
cT. 167);

6) ctatbn 56 n 65 PepepanbHOro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O
BHECEHUN W3MEHEHWN B 3akoHogaTenbHble akTbl Poccuiickon degepauum n NpuUHaHUK
yTpaTMBLLUMMMK CUNY HEKOTOPbLIX 3aKoHodaTesbHbIX akToB Poccuinckon denepaunmn B CBA3M C
npuHATHEM defepanbHbiX 3aKoHOB "O BHECEHUN U3MEHEHUIN U JononHeHUn B deaepanbHbli
3akoH "O6 obwux npuHUMNax opraHu3aumMmM 3akoHoAaTerbHbIX (NpeAcTaBUTENbHLIX) WU
NCMNONHUTESNbHBLIX OPraHoOB roCyAapCTBEHHOM Bnactu cybbektoB Poccuiickon degepaunn” u
"O6 obWwmx NpMHUMnax opraHn3aumm MecTHOro camoynpasneHusi B Poccuinckon degepaummn’
(Cobpanue 3akoHogatenbcTBa Poccuiickon ®egepauum, 2004, N 35, ct. 3607);

7) ctaTbio 29 ®epepanbHoro 3akoHa ot 23 mons 2008 roga N 160-03 "O BHeceHun
U3MEeHeHUn B OTAeNbHble 3akoHopaTenbHble akTbl Poccuiickon dPepepaumm B CBA3U C
COBEPLUEHCTBOBAHMEM  OCyLLIeCTBNeHna  nonHomoumn  [lpaButenbctBa  Poccumnckon
®epepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon degepaumm, 2008, N 30, cT. 3616);

8) ctatbio 2 PegepanbHoro 3akoHa ot 21 Hoab6psa 2011 roga N 326-d3 "O BHeceHun
U3MEeHeHUn B OTAeNbHble 3akoHopaTenbHble akTbl Poccuiickon dPepepaumm B CBA3N C
npuHsatTvem ®depepanbHoro 3akoHa "O 6GecnnaTHOM OPUAMYECKON MOMOLWM B Poccuickon
depepaumn" (CobpaHue 3akoHogaTenbcTBa Poccuinckon denepaumm, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 PepepanbHoro 3akoHa ot 25 Hosi6psa 2013 roga N 317-03 "O
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BHECEHUN W3MEHEHWUA B OTAeNbHble 3akoHoAaTesnbHble akTbl Poccuiickon depepaumm u
NPU3HAHUM YyTPaTUBLLUMKN CUIY OTAENbHbBIX NOSIOXEHU 3aKOHO4AaTENbHbIX akToB Poccuinckomn
depepaumm No BONpocam oxpaHbl 300poBbs rpaxaaH B Poccuiickon ®epepauun” (Cobpanme
3akoHopaTtenbcTBa Poccuickon ®epepaumm, 2013, N 48, cT. 6165).

Cratbs 37. BctynneHve B cuny HacTtosiwero ®efepanbHOro 3akoHa

HacTtoswmn ®degepanbHbIn 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.
MpesupeHT B. MNyTuH
Poccunckon ®epepaumm

Mockea, Kpemnb
28 pekabpsa 2013 roga
N 442-®3



